3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
"O 3awmTe npaB noTpedbutenen”
(c u3M. n gon., Bctyn. B cuny ¢ 01.07.2014)



7 dhepansa 1992 roga N 2300-1

POCCUINCKAS ®EQEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

Cnncok N3MEeHSIIOLLNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93)

Hactodawmn 3akoH perynupyet OTHOLIEHWsi, BO3HMKalLWMe Mexay notpebutensamu u
N3roTOBMTENSIMW, UCMOMHMTENSIMW, UMMNOpTEpPaMu, NpofasBuaMu MNpu Npofaxe TOBapoB (BbIMOMHEHWM
paboT, okasaHumM ycnyr), ycTaHaBnuBaeT npasa notpebutenen Ha npnobpeteHne ToBapos (paboT, ycnyr)
Hagnexawlero kayectBa W 6e3onacHbiX AMAS >KWU3HW, 300pOBbs, WMyLlecTBa noTpebutenen u
OKpyXatoLlen cpefbl, nonyyeHve nHdopmaumm o ToBapax (pabotax, ycnyrax) n o6 nx u3rotoBuTeENsx
(ncnonHnTensix, NnpoaasLax), NPOCBELLEHNE, TOCYOAaPCTBEHHYIO U OBLLECTBEHHYHO 3aLUTy UX MHTEPECOB,
a TaKke onpegenseT MexaHusM peanusauun 3TUxX npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3yEMbIE B HACTOSILLIEM 3aKOHE:

notpebutenb - TrpaxgaHWH, WMEKLWUA HaMepeHue 3akas3aTb MnM  npuobpectn nmbo
3aKasblBatoLnin, NpuobpeTaownini UM UCMNOMb3YILWMIA ToBapbl (paboTbl, YCryru) UCKMIOYMTENBHO ANs
NINYHBIX, CEMEMHBIX, AOMALUHUX U UHbIX HYX[, HE CBSI3@HHbIX C OCYLLLECTBINIEHMEM NPEANPUHUMATENbBCKON
OesTenbHoCTY;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTEMb - OpPraHu3auMsi He3aBMCMMO OT €€ OpraHM3auuoOHHO-NPaBOBOM (POPMbI, a Takke
WHAMBUAYanbHbIV NPeAnpUHMMAaTEnb, NPOM3BOAsLIME TOBaphbl ANs peansaunn notpedbutensm;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHU3auMOHHO-MPaBOBOW (POPMbI, a Takke
WHAVMBUAYanbHbIV NpeanpvHuMaTtenb, BbiNOMHAKLWME paboThl UK OKasbiBalowWme ycnyru notpeburensm
no BO3ME3HOMY JOrOBOpY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npogasel, - OpraHM3auMs He3aBUCMMO OT €€ OpraHM3auuoHHO-NPaBOBOM (OPMbI, a Takke
WHAMBMAYaNbHbIN MpeanpuHUMaTenb, peanusyloliMe ToBapbl NOTpPedbuTensm no [OroBoOpy Kynmu-
npoaaxw;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degeparnbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrnm) - HeCcOOTBETCTBME ToBapa (paboTbl, ycnyru) wnm
obsi3aTenebHbIM TpeboBaHUSAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSAKe, UNu
ycnosusim goroopa (NpM MX OTCYTCTBUM WM HEMOSMHOTE YCIOBMI OObIYHO NpeabsBAsSEeMbIM
TpeboBaHWsIM), NN Lensam, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMomb3yeTcs,
N uensaM, o KOTopbIX NpoAaBel (UcnomnHuTens) Obin NOCTaBneH B M3BECTHOCTb MOTpebuTenem npu
3aKnyeHMn gorosopa, unu obpasuy n (Mnv) onucaHuio Npu Npoaaxke ToBapa no obpasuy n (Mnu) no
OMNMCaHMIo;

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLEeCTBEHHbIN HegocTaTok ToBapa (paboTbl, ycryrm) - HeycTpaHMMbIA HegoCcTaTtoK UMM
HeJOoCTaToK, KOTOPbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pacxodoB MMM 3aTpaT BPEMEHMU,
UK BbISBNSIETCA HEOAHOKPATHO, UMW NPOSIBNSETCA BHOBbL MOCME ero ycTpaHeHus, unv apyrme nogobHble
HeJoCTaTKy;

(B pen. ®eneparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTel, ycnyrn) - 6esonacHoOCTb ToBapa (paboTbl, ycrnyrn) Ons KW3HW,

300pOBbS, UMYLLLECTBA MOTPEOMTENS U OKpYXKatoLLen cpeabl NPU OObIYHbIX YCIOBUAX €r0 UCMOSb30BaHUS,



XpaHeHus, TPaHCMOPTUPOBKMA U yTunM3auum, a Takke 0e3onacHOCTb mpouecca BbINOMHEHUs paboThbl
(okasaHus ycnyru);

YNOSITHOMOYEHHAs  M3roToBWTENeM  (NpodaBLOM)  OpraHu3auus WM YNOJSIHOMOYEHHbIV
nsrotoBmuTenem (NpodaBuOM) WHAMBMAYalbHbIA NpednpuHUMatens (danee -  YNorHOMOYEHHas
opraHusauus  Unu  YNofIHOMOYEHHbIA  MHOVBMAYalNbHBIA  NPeanpuHMMaTtens) -  OpraHmMsauus,
OCYLLECTBMAOLWAA OnpedeneHHyl0 AesTenbHOCTb, WNW OpraHu3auusi, Cco3daHHas Ha TeppuTopun
Poccuiickon ®epepauunm nsrotoButenem (nNpoaasLOM), B TOM 4YWUCIi€ WHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpoAAaBLIOM), BbINOMHAKOLWINE oOnpeaeneHHble YHKUMM Ha OCHOBaHUM [oroBopa C
nsrotoButenem (NpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATUE U YAOBMETBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHMM TOBapa HeHaAnexalwlero KkKadectsa, nuMbo MHAMBUAYamNbHbIN
npeanpuHMMaTenb, 3apermcTpMpoBaHHbIA Ha TeppuTopun Poccuiickon depepaumn, BbINOMHAKOLWMNA
onpefeneHHble (PyHKUMM Ha OCHOBaHWM [OroBopa C u3rotosutenem (NpogaBLOM), B TOM uucrne C
WHOCTpPaHHbIM M3roTOBUTENEM (MHOCTPaHHLIM NPOAABLOM), M YNOMHOMOYEHHBIA MM Ha MPUHATME U
yAOBreTBOpPeHVE TpeboBaHUM NOTpeduTeNen B OTHOLLIEHNM TOBapa HeHaaexallero kKayecTsa;

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

uMnopTep - OpraHuM3auusi He3aBMCMMO OT  OpraHM3auMOHHO-NPaBOBOM  POPMbI UMK
MHAMBUAOYanbHbIV NpeanpuHMMaTenb, OCYLLECTBMSKLWNE WUMMOPT ToBapa ANA ero nocregyloLllen
peanusaunn Ha Tepputopum Poccuinckon degepaumm.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa |. OBLLUUE NMOJTIOXKEHUA
Cratbsa 1. [paBoBoe perynvpoBaH/ue OTHOLLEHMI B o6nacTu 3awmTbl Nnpas notpebutenen

1. OTHowWweHna B obnacTu 3awmTbl nNpaB noTpebutenen perynupytotcs [paxxaaHCKUM KOLEKCOM
Poccuiickon ®egepaumm, HacToawmum 3akoHOM, ApYrMMK dpeaepanbHbIMU 3akoHaMuy (Jarnee - 3aKOHbl) 1
NPUHUMAEMbIMXU B COOTBETCTBUM C HUMU MHbIMW HOPMAaTMBHbIMW MpPaBOBbIMU akTamu Poccunckom
depepauymu.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. [lpasutenbctBo Poccunckonn Pepepauum He BrpaBe nopyyaTb dedepanbHbiM  opraHam
NCMNOMHMTENBHOW BNacT! NPUHMMaTh akTbl, COAEepPXallne HOpMbl O 3aluTe Npae NoTpedbuTenen.

MpaBuTtenbctBo Poccuiickon ®egepauun BnpaBe w3gaBaTb ANd NoTpedbutens u npogasua
(n3roToBUTENS, UCNOMHUTENS, YNONTHOMOYEHHOW OpraHM3aumm UnuM ynorHOMOYEHHOrO MHAMBUAYaNbHOro
npegnpvHMMaTensi, umnopTepa) npasuna, obs3aTenbHble MPU 3aKMOYEHUM U UCMOSNTHEHWUN MYONNYHBIX
[0roBOPOB (A0roBOPOB PO3HUYHOW KYNnU-Npoaaxu, 3HeprocHabxeHus, 4OroBopoB O BbINOMHEHUN paboT
1 06 okasaHun ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexgyHapoaHble gorosopbl Poccuiickon @egepaumm

Ecnu MeXxayHapoHbiM  OOroBOpPOM Poccuiickon d>e,u,epau,l4|/| YCTaHOBJ1IE€HblI WHbIE MNpaBuna o
3alnuTte npas n0Tpe6|/|Tene|7|, 4yeM Te, KOTopble npefnycMoTpeHbl HacToAWwnmMm 3aKkoHOM, NPUMEHAKTCA
npasuna MexagyHapoaHoro gorosopa.

Crtatbsa 3. NpaBo noTpebutenen Ha npoceelleHne B 06racTy 3awmTel NnpaB notTpeburenemn

MpaBo noTpebuTenen Ha npoceBeLLeHne B 06racTy 3awmThl NpaB notpedbuTtenen obecnevmsaertcs
MOCPEACTBOM  BKIHOYEHMS COOTBETCTBYHOLWMX TpeboBaHu B deaeparnbHble rocyaapCTBEHHbIE
obpasoBaTenbHble CTaHOapTbl U Oob6pasoBaTernbHblE NPOrpaMMbl, a Takke NocpeAcTBOM opraHv3auuu
cucTeMbl MHpopmaLummn notpebuTtenein o6 ux npaesax u 0 HEOBXOAMMbIX AENCTBUAX MO 3aLUuUTe 3TMX NPas.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Crtatba 4. KauecTtBo ToBapa (pabotbl, ycnyru)

1. NpopaseL (ucnonHutens) oba3aH nepefate noTpebutento ToBap (BbINONHUTE paboTy, okasaTb
YCNyry), kKa4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCcyTCTBMM B [OrOBOpPE YCMOBWWA O KadecTBe ToBapa (paboTkl, ycrnyru) npogasel
(ncnonHnTenb) o06si3aH nepegatb noTpebutento ToBap (BbIMOMHWUTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLUA OObIYHO MNpeabsABnsSeMbiM TPebOBaHUSM UM MPUrOAHBLIA AN uenen, ANs KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obbIYHO UCMOSb3yeTcs.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)



3. Ecnu npogasel (MCNonNHUTENb) NpU 3aKnovYeHUn goroBopa Obin MocTaBreH notpebuTtenem B
M3BECTHOCTb O KOHKPETHBbIX LEensax npuobpeteHnst ToBapa (BbIMOMHEHUS paboThbl, OKaszaHusi YCnyru),
npogaesel, (ucnonHuTenb) obs3aH nepegaTtb noTpebutento ToBap (BbINOMHUTE paboTy, okasaTb YChyry),
NPUrogHbIN 4N UCMOSIb30BaHUSA B COOTBETCTBUU C STUMW LIENAMM.

4. MNpw npogaxe ToBapa no obpasuy 1 (unn) onucaHuio NpogaseL, oba3aH nepeaatb NOTpedbuTento
TOBap, KOTOPbI COOTBETCTBYET 0Opasuy 1 (Unn) onucaHuio.

5. Ecnu 3akoHamuM wunM B YCTAHOBMIEHHOM UMW Mopsiake MNpPefycMOTpeHbl obsizaTenbHble
TpeboBaHus k ToBapy (paboTte, ycnyre), npoaaseL, (ucnonHuTens) ob6a3aH nepenaTte noTpebutenio Toeap
(BBINONHWUTL PaboTy, okasaTb yCrnyry), COOTBETCTBYIOLLMN 3TUM TPebBoBaHUSAM.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 5. [lpaBa u o06asaHHOCTM wmsroToButens (MCNONMHUTENs, npogasua) B obnactu
yCTaHOBIIEHUs1 CpoKa Cryx6bl, Cpoka rogHoCTV ToBapa (paboThl), a Takke rapaHTUAHOro Cpoka Ha ToBap
(paboty)

1. Ha TtoBap (paboTy), npegHasHaueHHbIi AnNs ANWTENbHOrO WCMONb30BaHUSA, M3rOTOBUTENb
(ucnonHuTenb) BnpaBe ycTaHaBMMBaTb CPOK CMYxObl - Nepuoa, B TeYeHuWe KOTOpOoro M3roToBUTENb
(ncnonHuTenb) obsidyeTca obecneynBaTb NOTPEOUTEN BO3MOXHOCTL MCMOMb30BaHMSA ToBapa (paboThbl)
MO Ha3HaYEeHUO N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HAa OCHOBaHUM NyHKTa 6 cTaTby
19 n nyHkTa 6 cTaTtbun 29 HacToALero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WsrotoButene (ncnonHuTenb) o06s3aH ycTaHaBnvBaTb CPOK CNyxObl ToBapa (paboTbl)
ONUTENBHOIO MOSMb30BaHUsl, B TOM YMCME KOMMMEKTYILWMX W3Lenui (aeTtanen, ysnos, arperaTos),
KOTOpble N0 UCTeYeHUM onpeneneHHoro nepnoga MoryT NPeacTaBnATb ONACHOCTb ASS XXM3HMW, 300POBbS
noTpebutens, NPUYMHATL Bpes ero MMyLLECTBY UM OKpYyXatoLLien cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYACAATBCA eduMHULaMU BpeMeHU, a Takke WHbIMU
eQnHULaMn n3MepeHns (KMrnomeTpamu, MeTpaMuM W MNpoYMMKM eQuHULaMUM U3MEPEHUs WUCXOAs U3
(PYHKLMOHaNbHOro HazHavyeHust Toapa (pesynbTata paboThbl)).

(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnoc: npumeyaHue.

O nopsigke yCTaHOBMEHUS CPOKOB FOOHOCTM Ha TOBapbl, NEPEYUCIIEHHbIE B MyHKTE 4YETBEPTOM
cTaTby 5 gaHHOro OKYMeHTa, B CBA3U ¢ TpeboBaHusmu PegepanbHOro 3akoHa ot 27.12.2002 N 184-03
"O TexHMYeCcKoM perynuposaHmm” cM. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NMTaHus, napoMepHO-KOCMETUYECKME TOBAPbI, MeAMKaMEHTbI, TOBapbl ObITOBOM
XUMUKN 1 MHble NoAobHbIe ToBapbl (paboTbl) M3roTOBUTEND (MCMONHUTENb) 00513aH yYCTaHaBNMBATL CPOK
rogHOCTM - nepuod, MO WCTeYEeHUM KOToporo ToBap (paborta) cumTaeTcss HEeNpUrogHbiM  Ansi
MCMNOMb30BaHNs MO Ha3HAYEeHUIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpogaxa ToBapa (BbIMONHEHWE pPaboThbl) MO UCTEYEHMU YCTAaHOBIIEHHOrO CpoOKa roAHOCTM, a
Takke ToBapa (BbliNonHeHWe paboTbl), HA KOTOPbIA AOMKEH BbiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOBMEH, 3anpeLlaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (UCNOMHMTENDb) BNpaBe ycTaHaBnMBaTb Ha Tosap (paboTy) rapaHTUNHbLIN CPOK -
nepvoa, B TeYeHWe KOTOpOro B crnyvae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTENb
(vcnonHuTenb), NpogaBel, YMNOMHOMOYEHHAas OpraHmM3auus WU YNONHOMOYEHHbIN WHAMBUAYaSbHbINA
npegnpuHMMaTens, nMmnopTep 006s3aHbI yOOBINETBOPUTb TpeboBaHus notpeburens,
yCcTaHoBMeHHblecTaTbAMU 18 1 29 HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

NasrotoButenb BrpaBe MpUHATbL 00A3aTenbCTBO B OTHOWEHMM HeJocTaTKoB — TOBapa,
OOHapYXEHHbIX MO  MWCTEYEHUN YCTAHOBMEHHOIO WM TapaHTUAHOIO Cpoka  (4OMOMHUTENbHOE
06583aTensCTBO).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHne [ONONHUTENBHOrO 00s3aTenbCTBa  M3rOTOBUTENS, CPOK  OENCTBUS  TaKOro
obazaTtenbcTBa M MOPSAOOK OCYLECTBMEHUA noTpedutenem npaB no TakoMmy 00s3aTenbCTBy
onpeaensatTCca N3roToBUTENEM.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. TMpopaBey BnpaBe YCTAHOBUTb Ha TOBAp rapaHTUMHBLIA CPOK, E€CNIN OH He YCTaHOBMEH
N3roToBMTENEM.

Mpopasey BnpaBe NPUHATL 00A3aTENLCTBO B OTHOLLEHUM HEJOCTATKOB ToBapa, 0OHapy»KeHHbIX Mo
NCTEYEHUM rapaHTURHOIO CpoKa, YCTaHOBMEHHOIO U3roTOBMUTENEM (LOMNOMHUTENBHOE 06A3aTENBLCTRO).


http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par338
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par338
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par509
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par277
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par487

CopgepxxaHne gononHuTenbHoro obs3arenscrea npogasLa, CpoK AENCTBUS Takoro obsisatenbcTea
M NOpsiJoK OCyLLecTBNeHms notpebutenem npae No Takomy 006A3aTenbCTBY ONPeaensioTcs JOroBOPOM
mMexagy notpebutenem n NpogaBLIOM.

(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. MarotoBuTtenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, obHapyXeHHble B
TeYeHne cpoka AeNCTBUSA OOMNOMHUTENBHOIO 00s3aTenbCTBa, B COOTBETCTBMU C ab3aLem BTOPbIM MyHKTa
6 ctaTbu 18 HacTosLero 3akoHa, a Nocne OKOHYaHWs CpoKa AENCTBUSA AOMNONHUTENBHOro oba3aTenbcTea
- B COOTBETCTBUU C NYHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBeoeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbss 6. O6s3aHHOCTbL M3roToBUTENS 06ECneyYnTb BO3MOXHOCTb PEMOHTA W TEXHUYECKOro
obcnyxmMBaHusa ToBapa

MNarotoButenb 06s13aH oGecrnednTb BO3MOXHOCTb UCMONb30BaHWS TOBapa B TeYeHMEe ero cpoka
cnyx6bl. [Ins 3ToN Lenu usrotoBuTenb obecnevymBaeT peMOHT U TEXHUYeckoe obcnyxnBaHue ToBapa, a
Takke BbIMYCK WM MOCTaBKy B TOPrOBble W PEMOHTHbIE OpraHM3auMm B HeOOXOAMMbIX AN PeMOHTa U
TeXHUYeckoro obcnyxkMBaHuss oO6bemMe U  acCopTMMEHTe 3anacHbiX YacTell B TeYeHue cpoka
NpPou3BOACTBa TOBapa W Mocrie CHATUS ero C MPOM3BOACTBA B TeYeHMe cpoka CryxObl ToBapa, a npu
OTCYTCTBMM TAKOrO Cpoka B TeYEHMEe OEeCcsATH NeT Co AHs nepegayn ToBapa notpebuTento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb nmeet nNpaBo Ha To, 4TOObLI ToBap (paboTa, ycnyra) Npu obbl4YHbLIX YCMOBUSIX €ro
NCMNOMb30BaHNsA, XpPaHEHUs, TPAHCMOPTUPOBKM U yTunusauum Obin Ge3onaceH ANS XWU3HW, 340POBbSI
noTpebuTens, oKpyxatoLlen cpeabl, a TakKe He NMPUYMHAN Bpen uMyLlecTBy notpebutens. TpeboBaHus,
KoTopble [OOMmkHbl obecneuyvBaTb Oe3onacHocTb ToBapa (paboTbl, ycnyrn) Ons XU3HU U 300POBbS
notpebutens, okpyXatwLwen cpedbl, a Takke nNpefoTBpalleHVe MpPUYMHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSOTCA 00A3aTENbHBIMA U YCTaHABMNMBAKOTCS 3aKOHOM WNW B YCTAHOBMEHHOM UM
nopsiake.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NaroTtoBuTEnb (MCNonHUTENL) 0653aH obecneunBaTb Ge3onacHOCTbL ToBapa (paboThl) B TeYeHne
YCTaHOBMEHHOIO Cpoka CNyX0bl UM cpoka rogHOCT ToBapa (paboTbl).

Ecnu B cootBeTCTBUM C NMyHKTOM 1 cTaTby 5 HacTosiwero 3akoHa U3rotoBuTenb (MCNOMHUTEND) He
YCTaHOBMWI Ha ToBap (paboTy) cpok cryxbbl, OH 06s13aH o6ecneunTb Ge3onacHoCTb ToBapa (paboTbl) B
TeYeHne JecATn NneT Co AHA nepenaydn ToBapa (paboTbl) noTpeduTento.

Bpea, NpUYMHEHHBIV XXU3HW, 340POBLI0 UMM UMYLLLECTBY NOTPebuTens BcneacTeme HeobecneveHus
BesonacHocTu ToBapa (paboThl), MOAMNEXUT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbel 14 HacTosdLlero
3akoHa.

3. Ecnn pgna 6esonacHOCTM wMcnonb3oBaHuUs ToBapa (paboTbl, ycnyrn), ero XpaHeHwus,
TPaHCNOPTUPOBKN U yTUNn3aumm Heobxoammo cobniogaTtb crneumaneHble npasuna (ganee - npasuna),
n3rotoButenb (McnonHutens) obsasaH ykasaTb 3TWU MpaBura B COMPOBOAUTENBHOM OOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW UMM MHbIM cnocoboM, a npogasel, (MCNONMHUTEND)
006s13aH JOBECTU 3TV NpaBuiia 4O CBeAeHuUst noTpebutens.

KoHcynbTaHTlnoc: npumeyaHue.
Mo Bompocy, kacawwemMycs npuMmeHeHus absaua 2 nyHkta 4, cM. nucbMo [occtaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboThbl, yCryrn) 3aKkOHOM WV B YCTAHOBIIEHHOM MM MOPSAOKE YCTaHOBIEHbI
obsi3aTtenbHble TpeboBaHus, obecneuvnBaroLmne nx 6e30nacHOCTb AN XU3HW, 300POBbsS MOTpebuTens,
OKpyXatoLlen cpefbl U NpedoTBpalleHe NpuUYMHeHWUs Bpeda MMyLLecTBy noTpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpebOoBaHWSAM NOANEXUT obs3aTernlbHOMYy MOATBEPXAEHMIO B
nopsigke, NpeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMM aKTamu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcs npogaxa ToBapa (BbiNONHeHWe paboTbl, Oka3aHwe ycrnyru), B TOM u4ucne
UMNopTHOro ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm 06 obazaTenbHOM MNOATBEPXKAEHMM €ro
COoOTBeTCTBUS TpeboBaHMAM, yka3aHHbIM B NyHKTe 1 HacTosILWen cTaTbMm.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4TO npu cobnwogeHnn notpebutenem  yCTaHOBMEHHbIX MpaBun
UCMOMb30BaHNs, XPaHEHWs WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHSAET WM MOXET
NPUYVHUTDE BPEL >KWU3HW, 300POBbI M UMYLLECTBY MOTpPebuTens, OokpyXawlwen cpege, WU3roToBuTENb
(ncnonHuTens, npoaasel) 0b6a3aH He3aMe4NMTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanunsauuio)
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[0 yCTpaHeHuUsl MpUYMH Bpeda, a B HEOOXOAMMBIX Cryvasix NPUHATE Mepbl MO U3BSATUIO ero 13 obopoTa K
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHMTb HEBO3MOXHO, U3rOTOBUTENb (UCMOMHMTENB) 0083aH CHATb Takon
ToBap (paboTy, ycnyry) ¢ npous3BoAcTBa. [1pu HEBLINOIHEHWM U3rOoTOBUTENEM (MCMONHUTENEM) 3TOM
0053aHHOCTM YNOMHOMOYEHHBIV (hbefepanbHbii OpraH MCMOMHUTENbHOW BriacTU NPUHMMaEeT Mepbl Mo
OT3bIBY Takoro ToBapa (paboTbl, YCnyrM) C BHYTPEHHEro pbiHka M (unu) oT noTpebutens wnm
notpebuTtenen B nopsake, ycTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccunckon ®enepauun.

(B peqn. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKM, NPUYUHEHHBbIE NOTpPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMWIO U3roToBUTENEM (MCNONHUTENEM) B NOSTHOM 0OBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. MpaBo noTpebutens Ha uHdopMaumo o6 M3roToBUTENE (MCNOMHUTENE, NPOAABLE) U O
ToBapax (paboTtax, ycrnyrax)

1. TloTtpebutenb BnpaBe noTpeboBaTb MpedoCcTaBneHUss HeobxoaMMOW W OOCTOBEPHOW
uHdopmaumm o6 um3roToBuTene (MCNonHWTene, NpoaaBsLe), pexume ero paboTbl U peanusyemblX UM
ToBapax (paboTtax, ycnyrax).

2. YkasaHHasa B nyHkTe 1 HacToswen ctaTbn MHAMOPMaUMa B HarnsgHoOM M AOCTynHow dopme
[oBoauTCH OO0 CBeAeHus noTpebuTtenen npu 3aknoyYeHUun OOroBOPOB KyMfv-Npogaku U OOrOBOPOB O
BbINOMHEHUN paboT (OKasaHwM ycrnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxnBaHus
notpebutenen, Ha pPycckom A3bike, @ OOMOSHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENS (UCMOMHUTENS,
npogasua), Ha rocygapCcTBEHHbIX s3blkax cydbekToB Poccuickon Pegepaumm n pogHbIX A3blkax HapodoB
Poccuickon degepaumm.

Cratba 9. MHdopmaums 06 nsrotosutene (McnonHuTene, NpogasLe)

1. WsrotoButenb (McnonHutenb, npogaBel) o0si3aH [JOBECTM [0 CBedeHus noTpebutens
dUPMEHHOE HanMmeHoBaHWe (HavMeHOBaHWe) CBOEW opraHu3auum, MecTO ee HaxoxaeHusa (agpec)
n pexum ee pabotbl. NMpogasel, (MCNONHUTENDB) pa3MeLLaeT yka3aHHY0 MHOpMaLMo Ha BbiBECKE.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButenb (MCnonHuWTenb, nNpogaBel) - WHAMBMAYANbHbLIA MNpeanpuHMMaTtenb - OOJDKEeH
npenocTaBUTb MOTPeEOUTENIO WMHGOPMaUMO O rocyaapCTBEHHOM perncTpauum u HavMMeHOBaHWUU
3aperncTpmpoBaBLLErO ero opraHa.

2. Ecnn BMA OESTENbHOCTWU, OCYLLECTBNSAEMbIA M3roTOBUTENEM (MCMOSTHUTENEM, NpoAaBLIOM),
noaneXuT NUUEH3NPOBaHUIO W (UNKU) MWCMOMHUTENb WMEET rOCYQapCTBEHHYI akkpeautauuio, Ao
cBedeHus notpebutenss gomkHa ObiTb AoBedeHa MHoOpMauus O Buae OesATEeNbHOCTU W3roTOBUTENS
(ncnonHuTens, Npogasua), HOMepe nuUeH3MM U (MnNu) Homepe CBUAETENbCTBA O FOCY4apPCTBEHHOM
akkpeauTaLmm, cpokax AeNCTBUSA yKasaHHbIX NMLEH3UN 1 (Mnu) CBUaEeTENbLCTBA, a Takke nHdopmaums ob
opraHe, BblAaBLUEM YKa3aHHbIE NULIEH3UIO U (M) CBUOETENBLCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHopmaums, npeaycMoTpeHHas nyHkTamu 1 1 2 HacToslen ctaTtby, AOMMKHa ObITb AoBedeHa
0O cBedeHuss notpebutenel Takke MpU OCYLLECTBIEHWM TOProBnu, ObLITOBOrO M WHbLIX BUAOB
obcnyxuBaHust noTpebuTenen Bo BpeMEHHbIX MOMELLEHUSIX, HA ApMapKax, C TOTKOB U B APYrux cny4dasix,
€ecnn Toproensl, ObITOBOE U WHble BMAbl 06GCNYXMBaHMSA MOTpPeOMTENEN OCYLEeCTBNSOTCA BHE
MOCTOSIHHOIO MEeCTa HaxoXAeHus npogasLa (MCMONHUTENS).

Cratba 10. MHdopmauua o ToBapax (paboTax, ycnyrax)

1. UisrotoButens (McnonHutens, npogaseLl) obsa3aH CBOEBpPEMEHHO NpPeaocTaBnAaTb NoTpebuTento
HeobxooMMy0 M [OCTOBEPHYH WHopMaumMio O ToBapax (pabotax, ycnyrax), obecneuyuBaroLlyto
BO3MOXHOCTb WX MpaBunbHoro Bblbopa. o oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBeaeHVs MHgopmauuu Ao notpebuTtens yctaHasnusatoTcs [MpaButenbcTBoM Poccuiickoi
denepauymm.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B obsa3atenbHOM Nnopsake A0SPKHA codepXaTb:

HauMeHOBaHWE TEeXHWYECKOro pernaMmeHTa WM WHOEe YCTaHOBMIEHHOE 3aKOHOAATeNbCTBOM
Poccuickon ®epepaumm o0 TeXHMYECKOM PerynupoBaHuyM M cBuaeTenbCcTBylollee 06 obssaTenbHOM
noaTBEpPXXAeHNM COOTBETCTBUSI TOBapa 0603HaveHme;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBax TOBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB MUTaHUS CBEAEHUS O cocTaBe (B TOM YWCrie HaumMeHOBaHWEe WCMOfb30BaHHbLIX B mpolecce
N3roToBMEHNA MPOAYKTOB MUTaHUS nuLeBbix A406aBOK, Guonormyeckn akTmBHbIX 4o6aBok, MHdOpMaLms
O HanmMuMu B MNPOAYKTaX NUTaAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEeM [EeHHO-UHXEHEePHO-
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MOOUMVLMPOBaHHBLIX OpraHW3MOB, B Crlydae, €Cnv CcogepXaHue YyKasaHHbIX OpraHn3MOB B TakOM
KOMMOHeHTe cocTaBnseT Oonee OeBATM OECHATbIX MPOLEHTa), MULLEBOW LEHHOCTM, Ha3HayeHuu, 06
YCINOBMSX NMPUMEHEHNSI U XPaHEHWst NPOAYKTOB MUTaHWs, 0 cnocobax M3roToBneHns rotoBbix 6Mogd, Bece
(obbeme), gate M MecTe W3roTOBMNEHWUSI U YynakoBKM (pacdacoBku) MPOAYKTOB MUTaHWUsS, a Takke
CcBeeHMs1 O NPOTMBOMOKAa3aHWsX ANA WX NPUMEHEHUs Npu oTAenbHbIX 3aboneBaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), MHgopMauusa O KOTOPbIX AOMMKHA coAepXaTb MNPOTMBOMOKa3aHus AN KX
npuMeHeHNst Npu oTAENbHbIX 3aboneBaHusx, yTeepxaaetcs NpasutenscTBom Poccuiickon denepavmy;
(B peqn. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

ueHy B pybnsx u ycrnosus npuobpeteHus ToBapoB (paboT, ycnyr), B TOM 4ucne npu onnare
ToBapoB (paboT, ycnyr) 4yepes onpeneneHHoe BpeMsi nocrne ux nepefadn (BbIMOMHEHUS, OKa3aHud)
notpebutento, NONHyKW CymMmy, noamnexallyi Bbinnate notpebutenem, u rpaduk norawleHns 3Toun
CYMMb;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIAHbIA CPOK, €CNY OH YCTaHOBIIEH;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npaeuna n ycrnosusi 3dekTUBHOro n 6e3onacHoro Ncnonb3oBaHWs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTu4eckon apPEKTMBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHue o0
HanM4YuM Takom MHdopmaLMM oNpeLeneHo B COOTBETCTBUN C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHnm
W O MOBbILLEHUN dHepreTn4eckon adpdPEKTUBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNY>XObl NN CPOK rOAHOCTM TOBAPOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBMM C HACTOSALLNM
3akoHOM, a Takke CBeAEHMsI O HEODXOAUMbBIX AENCTBUAX NOTPEOUTENS NO UCTEYEHNN YKa3aHHbIX CPOKOB
N BO3MOXHbIX NMOCMEACTBUSX NPY HEBBINOSHEHWM TakuX AENCTBUIA, €Cnn ToBapbl (paboTbl) NO UCTEYEHUN
yKa3aHHbIX CPOKOB MpeaCcTaBMsT OMacHOCTb ANst XWU3HW, 340POBbS M MMYyLLECTBa NOTpeduTtensa wnu
CTaHOBATCS HEMPUIOAHLIMMW A5 UCMOMNb30BaHMS MO HA3HAYEHWIO;

agpec (MecTo HaxoxgeHus), UPMEHHOE HaMMeHOBaHWe (HaMMEHOBaHWE) W3roTOBUTENS
(ncnonHuTens, npogasLa), YNONTHOMOYEHHOW OpraHu3auMu UM YnorIHOMOYEHHOro WHAMBUAYANbHOMO
npegnpuHMMaTens, UMNopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

MHpopmaumo 00 obsi3aTeNbHOM MNOATBEPXKAEHUM COOTBETCTBMS ToBapoB (pabot, ycnyr),
YKa3aHHbIX B MYHKTE 4 CTaTbW 7HACTOSLLEro 3aKoHa;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHcpopMaLmo 0 NnpaBunax NpoAaaxu ToBapoB (BbINONTHEHUS paboT, okaszaHus YCnyr);

yKasaHMe Ha KOHKpPeTHOe nuvuo, KoTopoe OyaeT BbINONHATL paboTy (oKasbiBaTb YCnyry), W
MHGOPMaLMIO O HEM, €CINM 3TO UMEET 3HaYeHre, Ncxoas U3 xapakrepa paboTsl (ycnyrm);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Ucnonb3oBaHne OHOrpaMm Mpu OKasaHUU pasBrekaTernbHbIX YCAyr UCMOMHUTENAMM
My3blKanbHbIX NPOU3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npuobGpeTtaembin notpebutenem ToBap Obi B ynoTpebneHun unm B HEM YCTpaHANcs
HeJoCTaToK (HegocTaTkM), NoTpedbuTento AomkHa OblTb NpegocTaBneHa nHpopmaums 06 aTom.

3. VHdopmaumsa, npegycMOTpeHHast MyHKTOM 2 HacTosiLen cTaTbW, LOBOAWUTCS [0 CBeOeHWus
notpebutenen B TEeXHWYECKOM [OOKYMeHTauuu, npuraraeMon K ToBapam (paboTam, ycnyram), Ha
3TMKETKax, MapKUPOBKOW WM MHbIM CMOCOOOM, NMPUHATBIM AMs OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). NHdopmaunss 06 obsA3aTensHOM MNOATBEPXAEHUM COOTBETCTBUSI TOBApOB MpeAcTaBrisieTcsl B
nopsigke u cnocobamu, KOTOpblE YCTaHOBMEHbl 3akoHogaTenbcTBOM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHun, U BKINOYaAET B cebs cBeAeHUs 0 HOMepe AOKYMEHTa, NoATBEPXAAtoLLEro
Takoe COOTBETCTBME, O CPOKe ero AencTBus 1 06 opraHusaunn, ero BbiaaBLLEN.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AB3ay yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasua (MCNonHMTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMMANbHbLIX OpraHn3auuin TOproenu, ObITOBOrO U MHbIX
BUOOB 0OOCnyXuBaHua MOTpebuTeNe YycTaHaBNMMBaETCA MO pPELIEHN0 COOTBETCTBEHHO OpraHoB
MCnonHMTENbHOW BnacTn cyobekToB Poccuiickon ®epepauum n opraHoB MECTHOTO CaMoynpaBreHus.

2. Pexum paboTbl opraHm3aunii, OCyLLEeCTBASIOLWNX OEeATENbHOCTb B chepax TOProBoro, ObITOBOro
N UHBbIX BUOOB OGCNYXMBaHUA NOTPeOUTENEN U He yKasaHHbIX B MyHKTE 1 HACTOSLWEN CTaTbM, a Takke
MHOVBMAYanbHbIX NMpegnpuHUMaTenen ycTaHaBNMMBAETCS MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMOMHUTENS) AOBOAUTCH OO CBEAEHMS NOTpebuTenen u JOImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.
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Cratbas 12. OTBETCTBEHHOCTb W3rOoTOBUTENS (MCNOMHUTENS, NpoAdaBLa) 3a HeHaanexallyto
MHpopmaumo o ToBape (paboTe, ycnyre)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeAnuUTesNlbHO MOMyyYuTb Mpu
3akno4eHmn gorosopa uHgopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTh OT Npogasua
(ncnonHnTenst) BO3MeLLEeHUsT YObITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHWEM OT 3aKMYeHUs
[0oroBopa, a ecnv A0oroBop 3aknio4veH, B pasdyMHbIN CPOK OTKa3aTbCHA OT €ro UCrnonHeHus u notpebosatb
BO3BpaTa ynna4yeHHon 3a ToBap CyMMbl 1 BO3MELLEHNSA ApYrnX YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase OT ucnonHeHus aoroBopa noTpebutens ob6sa3aH BO3BpaTUTL ToBap (pesynbTaT
paboTbl, ycnyrn, ecnv 3To BO3MOXHO MO UX XapakTepy) npoaasuy (UCNOMHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TlpopgaBey (uUcCnomHMTENb), HE NPeAOCTaBMBLUMIA MOKyNaTenio MONHOW W [AOCTOBEPHOWN
uHdopmaumm o ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 -4
ctatbn 18 unu nyHkTom 1 ctatbn 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTkl, ycnyru),
BO3HWKLLME MOCIE ero nepegayn noTpeduTento BCNeacTBUE OTCYTCTBUS Y HEMO Takon MHopmaunn.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

3. lMpun npuvunHeHMM Bpeda >XM3HKW, 300POBbIO U UMYLLECTBY MOTpebuTtensa Bcneacteuve
HenpegocTaBneHns emy MOSIHOW M AOCTOBEPHOW MHdopMauuu o ToBape (paboTe, ycnyre) notpeburtens
BrnpaBe notpeboBaTh BO3MELLEHWSI TAaKOro BpeAa B nNopsiake, NpeaycMOTPEHHOM cTaTbeln 14 HacToswero
3akoHa, B TOM 4MCMe TMOMHOMo BO3MELLUEHUS YObITKOB, MNPUYMHEHHBIX MPUPOAHLIM OOBEKTaM,
Haxoaswmmcsl B CoOOCTBEHHOCTM (BrageHnm) notpedurens.

(n. 3 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-®3)

4. Tpu paccMoTpeHun TpeboBaHWM NOTpedbuTens O BO3MELLEHUN YOLITKOB, NPUYUHEHHbIX
HEeOCTOBEPHOW UMM HeJoCTaTOYHO MONHOW WHdopmauueln o ToBape (paboTe, ycnyre), HeoOxoaumo
UCXoOouTb U3 NpeanonoxeHnss o6 OTCYTCTBUM y NOTPebUTEns cneuumanbHbIX NMO3HAaHWMW O CBOWCTBax MU
XapakTepucTukax Tosapa (pabdoTbl, ycnyru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratbss 13. OTBETCTBEHHOCTb W3roTOBUTENSI (MCMONMHWTENS,, NPOA4aBLa, YMNOMHOMOYEHHON
opraHM3aumn UM ynorHOMOYEHHOTO MHAMBUAYANbHOIO NPeanpuHUMaTens, uMnopTepa) 3a HapylleHue
npae notpebutenen
(B pen. PepneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylleHne npaB noTpebuTenen n3rotoBuTeNb (MCNONHUTENb, NpoAaseL, YNONHOMOYeHHast
opraHmsaumsi unuM  YNnoriHOMOYEHHbIN  UHAUBWMAYAnNbHbIA  NpeanpuHMMaTtens, UMnoptep) HeceT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOM U JOrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu uvHoe He YCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpPebuTento, nognexar
BO3MELLIEHWNIO B MOMHON CyMMe CBEPX HEYCTOMNKM (MEHWN), YCTAHOBIEHHOW 3aKOHOM Wi LOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToWku (MeHn) u BoO3MelleHMe YyObITKOB He O0CBOOOXAAT W3roTOBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpraHM3auuio WM YNoSIHOMOYEHHOTO WMHAMBWAYaNbHOrO
npegnpvHMMaTensi, UMNopTepa) OT MCMOJIHEHMS BO3JIOXEHHbIX HAa Hero obA3aTensCcTB B HaType nepeg
notpebutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. UsrotoButene (MCMOMHUTENb, NpoAaseL, YNOSIHOMOYEHHas OpraHu3aumnsa Unu ynoriHOMOYEHHbIV
UHOUBMAYanbHbIA  NpegnpuHMMartens, UMNopTep) OCBOOOXOaeTcss OT  OTBETCTBEHHOCTM  3a
HeUcnonHeHne 00A3aTeNbCTB UMM 3a HeHaanexallee UCrnosiHeHne ob6sa3aTenbCTB, €CNU OOKaXeT, YTo
HeucnonHeHne o006s3aTeNbLCTB UMM WX  HeHagnexalwlee WCMNOSIHEHWE MPOM3OLWIOo  BCNeacTeue
HenpeoaonMMON CUIbl, a Takke MO MHbIM OCHOBaHWUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHuss notpebutens o6 ynnaTe HeycTOWKM (NeHu), NPeAyCMOTPEHHOW 3aKOHOM WU
[OroBOpPOM, Nnoanexar yAOBNETBOPEHUIO N3rOTOBUTENEM (MCNOMHUTENEM, MPOLABLIOM, YNONTHOMOYEHHON
opraHusaumMen unuM  ynoSIHOMOYEHHbIM  WMHAOMBMAYaNbHBIM  MNpegnpuHuMaTenemM, WMMNOPTEPOM) B
[00OpOBONBLHOM MOpsiAKe.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. lpu yQgoBneTBOpeHMM cydoM TpeboBaHWA nNOTpebuTensi, YCTaHOBIEHHbIX 3aKOHOM, Cyp4
B3bICKMBAeT C M3rotoBuUTEns (MCMNOMHWTENd, MpodaBua, YNOMHOMOYEHHOW OpraHv3auuM  Wnm
YMONTHOMOYEHHOIO  MHAMBMAYanbHOrO  MNpeanpuHMMaTens, umnoprepa) 3a HecobniogeHvne B
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00oBpoBONbLHOM NopsiAke YOoBREeTBOpeHust TpeboBaHui noTpebutens wTpad B pasmepe nNsTbAecsT
NPOLIEHTOB OT CYMMbI, MPUCY>KAEHHOW CYAOM B NOMb3y NoTpebutens.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asBneHvem B 3aluTy npaB noTpebutens BbICTynawT o6LECTBEHHble 06beAMHEHUS
noTpebutenei (Mx accoumaunm, Cor3bl) UM OpraHbl MECTHOTO caMOynpaBrieHUs], NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOIMO LUTpada NepeyncnstoTcsl ykazaHHbIM 06benHEHUsSM (MX accoumauusiM, cor3am)
Unmn opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHun Bpeaa, NPUYNHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT WMnuM yCryr CM.
Takke naparpacd 3 rnasbl 59 K PO.

Cratbs 14. VImywiecTBEHHas OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHLIN BCEACTBME HEOOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bped, nNpWYUHEHHBIA KW3HW, 300POBbIO MMM MMyLlecTBy noTpebutens BcneacTeue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEOOCTAaTKOB ToBapa (paboTkl, ycryru),
NOAMNEXNT BO3MELLEHUNIO B NMOSIHOM OObEME.

2. lNpaBo TpeboBaTb BO3MELlEHUS Bpena, MPUYMHEHHOro BCREeACTBME HeOOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTcsa 3a NobbiM NOTEPNEBLUUM HE3ABUCUMO OT TOrO, COCTOSIN OH B AOrOBOPHbIX
OTHOLUEHMAX C NPOAAaBLOM (MCNOMHUTENEM) NN HeT.

3. Bpea, NpyYMHEHHbIN XU3HW, 300POBbLI0 UMM UMYLLECTBY NOTPEOUTENS, NOAMNEXUT BO3MELLEHWIO,
ecnv Bpef NPUYMHEH B TeYEHME YCTaHOBMEHHOIO CpokKa CryX0bl MUK Cpoka rogHOCTU ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) 4OMMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
ctaTbn 5 HacToswero 3akoHa CpoOK CryXObl MMM CPOK FOOHOCTM, HO OH He YCTaHOBMeEH, Inbo
notpebutento He Oblna npegocTaBfieHa MonHasi U OOCTOBEpPHas MHAOpPMauus O CPOKe CryXObl miu
CpOKe rogHocTu, nmbo notpebutens He Obin NPOMH(OPMMPOBAH O HeoBXoAMMBbIX OEWCTBUSAX MO
UCTEYEHUM CcpoKa CnyXkObbl MNKM Cpoka rOOHOCTUM U BO3MOXHBLIX MOCNEACTBMSAX MPU HEBBIMOMHEHUM
yKa3aHHbIX OEeNCTBMW, nNMbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUM ITUX CPOKOB MpeacTaBnseT
OMacHOCTb AN XW3HW W 300pOBbS, Bped MOASNEXUT BO3MELLEHUIO HEe3aBUCMMO OT BPEMEHMU €ro
NPUYNHEHUS.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCcTBUM C NYHKTOM 1 cTaTby 5 HacToswwero 3akoHa U3rotoBuTernb (MCNOMHUTEND) He
YCTaHOBMWI Ha ToBap (paboTy) cpok cryxbbl, Bpend NOANEXNUT BO3MELLEHMIO B Cryvae ero npudnHeHus B
TeyeHne pJecATn neT Co OHA nepedadm ToBapa (paboTbl) moTpebuTento, a ecnu AeHb nepeayun
YCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHUS TOBapa (OKOHYaHMS BbIMONTHEHMS paboThl).

Bpea, NpUYMHEHHbIV BCNEACTBUE HELOCTATKOB TOBapa, NOASEXUT BO3MELLEHMNIO MPOOABLOM UMK
M3roToBMTENEM TOBapa Mo BbIGOpY NoTepneBLUErO.

Bpea, NpuYMHEHHBbI BCNEACTBME HEOOCTATKOB paboTbl MMM yCNyru, NOANEXUT BO3MELLEHUHO
UCMNONHUTENEM.

4. M13rotoBUTENb (MCNOMHUTENb) HECET OTBETCTBEHHOCTDL 3a Bpe[, NMPUYMHEHHbIV XN3HWU, 340POBbLIO
U NMyLLLECTBY NOTpebuTens B CBA3M C UCMONb30BaHMEM MaTepuanoB, 060pyaoBaHns, UHCTPYMEHTOB U
WHbIX CpeacTB, HEoOXOAMMBbIX A1l MPOWM3BOACTBA TOBAPOB (BLIMOSIHEHWUSI PabOT, oKasaHus YCnyr),
HEe3aBMCMMO OT TOro, NO3BOSIAN YPOBEHb HAY4YHbIX N TEXHUYECKUX 3HAHUN BbISIBUTb MX OCODbIE CBOMCTBA
Unn Her.

5. NarotoBuTtens (ucnonHuTens, NpogaBel) 0cBOOOXAAETCS OT OTBETCTBEHHOCTU, €CINN AOKaXeT,
YTO BpeA NPUYMHEH BCReACTBME HENPEOOONMMON CUMbl UMW HapyLLeHUsa noTpebutenem yCTaHOBMEHHbIX
npaBu1mn UCNOMb30BaHWS, XpaHEHNs1 UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnoc: npumevaHue.
O komneHcauumn MoparnbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauunsa mopansHoro Bpeaa

MopanbHbln  BpeA, MPUYUHEHHBLIN NOTpebuTento BCreACTBUE HapyLUeHWs U3roToBUTENeM
(ncnonHuTenem, NpoaasLIOM, YNOMHOMOYEHHOW opraHu3aLmen Unm ynormHOMOYEHHbIM UHANBUAYaTbHbIM
npeanpvHMMarenemMm, MMMNoOpTepom) npaB noTpebutens, NpeayCMOTPEHHbIX 3akOHaMuM U MNPaBOBbIMU
aktamun Poccunckon depepaummn, perynmpyowumMm oTHOLLEHUs B 06nacTu 3awutbl npas notpebutenen,
NOAMNEXMT KOMMEHCAUMN MpUYMHUTENEM Bpeda Mpu HanmuMuMum ero BuHbl. Pasmep komneHcaumm
MOparnbHOro Bpeda Onpedensietcs CyagoM W He 3aBWMCUT OT pa3Mepa BO3MELLEHMS MMYLLECTBEHHOro
Bpeaa.


http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par79
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par87
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par87
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par77

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
KomneHcauuss  mopanbHOro  Bpea  OCYLECTBNSETCH  He3aBUCMMO  OT  BO3MELLEHMS
UMYLLEECTBEHHOTO BpeAa U NOHECEHHbIX NOTpebuTenem yobITKOB.

CraTtbs 16. HegelcTBUTENBHOCTL YCINOBUIA OroBOPa, YLWEMISALWMX NpaBa noTpeduTens

1. YcnoBua poroBopa, ywemndwwmMe npasa notpebutens no CpaBHEHWO C npaBuniamu,
YCTaAHOBMEHHbIMMU 3aKOHaMW WNW WHbIMW NpaBoBbIMM akTamu Poccuiickon ®depepaumm B obnactu
3aWmThLl NpaB NoTpebuTenen, NPU3HaTCA HEAENCTBUTENbHBIMM.

Ecnu B pesynbTaTe UCNONHEHWUsT OroBOpa, YLWEeMMSLWero npasa notpebutens, y Hero BO3HUKNN
yObITKW, OHW NOANeXaT BO3MELLEHNIO U3roTOBUTENEM (MCMOMHMUTENEM, NPOAABLIOM) B NONIHOM ob6beMme.

2. 3anpelyaetca obycnosnueatb npuobpeTteHne oaHMx ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
npuobpeTeHMemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, MNPUYMHEHHble NOTPebuTent BcneacTeue
HapylleHs ero npaBa Ha cBOOOAOHbBIN BbIGOp ToBapoB (paboT, ycnyr), BO3MellalnTcs MpoAaBLOM
(ncnonHuTenem) B NofiHOM obbeMe.

3anpewaeTtcs ob6ycnoBnuBaTe yAOBNETBOPEHME TpeboBaHUM NoTpeduTenen, npeabsBnsemMbiX B
TEeYeHne rapaHTMNHOIO CPOKa, YCIOBUSMM, HE CBA3aHHBbIMY C HeJgocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopgasew (ucnonHutens) He Brnpase 6e3 cornacusa NOTpebuTensa BbIMOMHATL LONONIHUTENbHbIE
paboTbl, ycnyrun 3a nnaty. [oTpebuTenb BNpaee oTkaszaTbCsa OT onnaTthl Takux paboT (ycnyr), a ecnv oHu
onnayeHbl, noTpebuTens Bnpase noTtpeboBaTb OT npogasBua (MCMONMHUTENS) BO3BpaTa YnradYeHHoOW
cymmbl. Cornacue notpebutenst Ha BbINOMHEHME OOMOMHUTENbHbBIX paboT, ycnyr 3a nnaty odopmrsieTcs
npoAaBUOM (UCMOMHWUTENEM) B MUCbMEHHOW (opme, ecrnn MHOe He MpedycMOTpeHO dedeparbHbIM
3aKOHOM.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

CraTtba 16.1. ®opmbl M MOPSAOK onnaTthl MpU Mpoga)xe TOBapoB (BbIMOMHEHUU paboT, OKka3aHuu
yenyr)

(BBegeHa PegepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgasel (ucnonHutens) obs3aH obecneunTb BO3MOXHOCTb onnatbl TOBApOB (paboT, ycnyr)
NyTeEM WCMONb30BaHMSA HaUMOHAlbHbBIX MMATEXHbIX WHCTPYMEHTOB, @ TaKKe HalM4HbIX pacyeToB MO
BbIOOpY noTpebutens.

O6s3aHHOCTL 06ecneunTb BO3MOXHOCTb OnniaTbl TOBapoB (paboT, ycryr) ¢ UCMosib30BaHUEM
HaUWOHamnbHbIX MNNATeXHbIX MHCTPYMEHTOB B pamKax HaUMOHaNbHOW CUCTEMbl MMATEXHbIX KapT He
pacnpocTpaHseTcss Ha CyObLEeKTOB NpednpuUHUMAaTEnbCKON AeATenbHOCTU, Bbipyyka OT peanusauuu
TOBapoOB (BbINOMHEHMA paboT, okasaHusa ycnyr) 6e3 yyeta Hamnora Ha JOGaBNEHHYH CTOMMOCTb UMK
BbanaHcoBasd CTOMMOCTb aKTMBOB (OCTaTOYHass CTOMMOCTb OCHOBHbLIX CPEACTB W HemaTepuarnbHbIX
aKTMBOB) KOTOPbIX 3a NpealecTBYOLWMA KaneHdapHbI ro He npeBblllaeT npeaernbHble 3HaYeHus,
ycTaHoBneHHble NpaButensctBoM Poccunckon ®eaepauumn ons MUKPONpeanpuUaTUi.

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT MNpoM3BOAMTBCA MOTpebuTenem B COOTBETCTBMMU C
yKkasaHvem npoJaBua (MCMOMHWUTENs) NyTeM pacyeToB Yepe3 CyObEeKTOB HaLuMOHanbHOW NiaTeXHON
CUCTEMbI, OCYLLECTBMSAKLINX OKa3aHWe MMNaTeXHbiX YCNyr B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauun 0 HaLMOHaNbLHOW MNaTEXHOW cucTeMe, ecnn KMHOe He YCTaHOBMEHO
denepanbHbIMU 3aKOHAMK UINU MHBIMW HOPMAaTUBHBIMW NPaBoOBbLIMKU akTamun Poccuiickon degepaunn.

3. lMpu onnate TOBapoB (paboT, ycnyr) HamMYHbIMU OEHEXHbIMW CpeacTBamu obsizaTenbcTBa
notpebutens nepeg npogasBLOM (MUCMOMHUTENEeM) Mo onnarte ToBapoB (paboT, ycnyr) cuuTarTcs
WCMNOJSTHEHHBIMWN B pas3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS] HANMUYHbIX OEHEXHbIX
cpeacte npogasuy (McnonHuTeno) nubo nnatexHomy areHTy (cybareHTy), ocyliecTBrsiowemy
[edaTenbHOCTb MO Npuemy nnatexen Muandeckmux numL.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga npenocTaBnsdeMblx noTpedutenem
HanMYHbIX OEHEXHbIX cpeacTB 6e3 OTKpbITUS GaHKOBCKOro cyeta obsA3aTenbcTBa nNoTpebutenst nepeq
npogaeLoM (UcnonHMTeNnem) no onnaTte ToBapoB (paboT, ycnyr) cunTarTCs UCMONHEHHBIMU B pa3mepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTA BHECEHMSI MOTPEOUTENEM HaNUYHbIX AEHEXHbLIX CPEeACTB
KpeouTHOM opraHusaumMm nmbo OaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBISOLWMM
OesTenbHOCTb B COOTBETCTBUM C 3akoHopaTenbcTBOoM Poccuiickon ®Pegepauum O HauMoOHaNbHON
nnaTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AeHEXHbIX CPeACTB B pamMKax NPpUMEHSIEMbIX
dopm Be3HannyHbIX pacdeToB obsa3aTenbcTBa noTpebutensa neped npogasBUOM (UCMOMHUTENEM) Mo
onnarte ToBapoB (paboT, ycryr) cYMTarTCA WUCMOMHEHHbIMU B CyMME, YKa3aHHOW B PacropsbKeHUn o
nepeBode [AEHEeXHbIX CPeAcTB, C MOMEHTa MNOOTBEPXOEHVUS €ero WCMOMHEHUs ObCnyXuBatoLlen
noTpeduTens KpeanTHOM opraHn3aumnen.



4. Mpwu onnate ToBapoB (paboT, ycnyr) npodaBLy (MCMOMHUTENI0) 3anpeLLeHo yCTaHaBnmBaTh B
OTHOLLIEHMX OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBMCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HaNM4YHbIX PAcHETOB UMW B paMKax NpMMeHsieMblX hopm 6e3HanunyHbIX pacyeToB.

5. MpogaBeL, (UCMONHWTENL) HECeT OTBETCTBEHHOCTb 3a BO3HMKWME Yy MNOTpebutens yoObITKM,
Bbl3BaHHble HapyLleHneM TpeboBaHWUNyHKTa 1 HaCTOsILLEN cTaTb.

Cratba 17. CynebHas 3awuta npas notpebutenen

1. 3awmTa npas notpebutenern ocyLLEeCTBASETCS Cya0M.

2. Uckn o 3awmte npaB notpebutenen moryT GbITe NpeabsaBneHbl No BbIGOpy ucTUa B cyd Mo
MEeCTY:

HaxoXaeHUs opraHv3aumn, a ecrnim OoTBETYMKOM SIBNSIETCA UHAMBUAYANbHbIA NpeanpuHuMarens, -
€ro XWUTenbCTBa;

XWUTENbCTBa Unu NpebbiBaHUS UCTUa;

3aKIMYEHMS U UCNOJTHEHUSA AOroBopa.

Ecnu nck Kk opraHmsauumn BbiTEKaeT M3 OeATeNnbHOCTU ee dunnana wunn NpeacTaBUTENbCTBA, OH
MOXeT ObITb NPeabsBIEH B CYA MO MECTY HaXOXAEHUs ee ounuana unv NnpeacTaBUTENbCTBA.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenun, MHblIE MUCTULI MO WCKaM, CBA3aHHbIM C HapyleHMeM npaB noTpebuTenen,
0CBOOOXOAKTCA OT ynnaTbl FOCY4apCTBEHHOW MOLWSMHbBI B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickon ®egepauun o Hanorax u cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa o1 18.07.2011 N 242-93)

Mnaga II. SALUUTA NPAB MOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. NpaBa noTpebuTtens npyM o6Hapy>xeHun B TOBape He4OCTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTpebutenb B cnyyae obBHapyXeHMs B TOBape HeLOCTaTKOB, €Criv OHU He Obinv OroBOpPEHbI
npoaasLoM, NO cBOeMY BblBOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu u (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha Takou Xe ToBap OPYro Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHON LiEHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLLIEHUS MOKYMHOW LIEHbI;

notpeboBatb He3ameanuTenbHOro 0e3BO3ME3OHOro YCTpaHeHWst HeAOoCTaTKOB ToBapa WM
BO3MELLIEHUS PAaCcXOL4O0B Ha UX UcMpaBneHve notTpebutenem unu TpeTbMM fMLOM;

OTKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npofaaku u notpeboBaTb Bo3BpaTta yniavyeHHoOW 3a
ToBap cymmbl. Mo TpeboBaHMiO NpoAaBuUa M 3a ero cyet NOTpebuTenb OOMKEH BO3BPaTUTb TOBap C
HegocTaTKaMu.

Mpu aTom noTpebuTtens BnNpase noTpeboBaTh Takke NOMHOro BO3MELLEHNS YyObITKOB, MPUYMHEHHBIX
eMy BCMNeAacTBME MNPOAaXM TOBapa HeHaanexawero kadecrtBa. YObiTkKM BO3MELLATCA B CPOKW,
YCTAHOBMEHHbIE  HACTOALWMM 3aKOHOM Ansi  YOOBNETBOPEHUS  COOTBETCTBYKOLWMX  TpeboBaHun
nortpeburens.

B OTHOLWEHMM TEXHMYECKM CIOXHOro ToBapa MoTpeduTens B crydyae OOHApPYKEHUA B HEM
HeJOCTaTKOB BMNpaBe OTKa3aTbCs OT UCMOMHEHUs A0roBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTta
ynnadeHHoOW 3a TakoW TOBap CyMMbl NMbO npeabsBuTb TpeboBaHMe O ero 3amMeHe Ha ToBap 3TOW Xe
Mapku (Mogenu, apTuKyna) WnM Ha Takon Xe ToBap pApyrod Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLUM MNepepacyeToM MOKYMHOW LEHbl B Te4YeHue NATHaAguatM OHeW co OHS nepejayu
notpebutento Takoro ToBapa. [lo uMCTeYeHWM STOrO0 Cpoka YyKasaHHble TpeboBaHMsA noagnexar
YAOBMETBOPEHMIO B OAHOM U3 CreAyoLWwmux cryyaes:

oBHapyXeHune CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWNsI He4OCTaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHWs TOoBapa B TEYEeHWe KaAoro roda rapaHTUAHOIO Cpoka B
COBOKyNHOCTM Bonee 4yeM TpuauaTb OHEW BCNeAcTBME HEOOHOKPATHOrO YCTPaHEHUS ero pasfnyHbiX
HEeJOCTaTKOB.

[MepeyeHb TexXHWYECKM CMOXHbIX TOBapoB yTBepxaaetca [lpaButensctBom Poccuiickon
depepauymu.

(n. 1 B pea. ®egepansHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HacTosdlWen cTaTbu, NPeabABMAAIOTCA noTpedbutenem
npopgasuy nuMbo  YNOMHOMOYEHHOW oOpraHusauMmM WNM  YNONIHOMOYEHHOMY  WHAMBUAOYAINbHOMY
npeanpvHMMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)


http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par253
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par364
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par344
http://gbuz-okb-tver.ru/wp-content/uploads/2015/04/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD-%D0%BE-%D0%97%D0%9F%D0%9F.htm%23Par280

3. NoTpebutene Bnpase NpeabsiBUTb TpeboBaHMs, yKkasdaHHble B ab3auax BTOPOM U MATOM MyHKTa
1 HacTosIWeEN CTaTbW, W3FOTOBWUTENID, YMOMHOMOYEHHOW OpraHu3auun WUnu  yrnornHOMOYEHHOMY
VHAMBUAYanNbHOMY NPeAnpUHUMAaTENo, UMMOPTEpY.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHus atux TpeboBaHMn noTpebutenb BMpaBe BO3BPaTUTb M3rOTOBUTENO WIU
umnopTepy TOBap HEHaANexallero kadectsa 1 notpeboBaTh Bo3BpaTa ynjia4eHHON 3a HEro CyMMbI.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YtpaTtun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBMEe y nOTpebuTENns KaccoBOrOo WM TOBAPHOro 4Yeka nnbo WMHOrO [OOKYMEHTa,
yOOCTOBEpPSAOWUNX (hakT M YCnoBWUsi MOKYMKW TOBapa, He 4HBMSEeTCs OCHOBaHMEeM [Ans oTkasa B
yOOBNETBOPEHUN ero TpeboBaHuN.

Mpopasey (n3rotoBuTEnb), YyNONHOMOYEHHas opraHusaums unu YNONMHOMOYEHHbIN
MHAMBUAYanbHbIV NpeanpuHuMaTtens, uMnopTep obsa3aHbl MPUHSATL TOBap HeHagsexallero Kayecrea y
notpebutensa n B cryyae HeobGXO4MMOCTU NMPOBECTM NPOBEPKY kayecTBa ToBapa. [MoTpebuTens Bnpase
y4acTBOBaTb B MPOBEPKE Ka4yecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa npodaseLl, (M3roTOBUTEMb),
YMONTHOMOYEHHAA OpraHu3aums UM yrnorHOMOYEHHbIA MHOUBMAYANbHbLIN NpeanpuHMMaTenb, MMNopTep
06a3aHbl MPOBECTU 3JKCNEPTU3y ToBapa 3a CBOM CYET. OKcrnepTv3a ToBapa MNpPOBOAUTCA B CPOKW,
ycTaHoBneHHble ctatbamn 20, 21 n 22 HacToswero 3akoHa Ans YAOBNETBOPEHUS COOTBETCTBYHOLUUX
TpeboBaHun notpebutens. MNoTpebutens BNnpaBe NpUCyTCTBOBATbL NPy NPOBEAEHUM IKCNepTu3bl ToBapa
W B Cryvae Hecornacus ¢ ee pesynbTaTtamu OCMOpPUTb 3aKkIYEHWE TaKOW 3KCMepTusbl B CygebHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbrarte akcnepTn3bl ToBapa yCTaHOBMIEHO, YTO €ro HeJOCTaTKM BO3HUKIM BCNeACTBME
06CTOATENBLCTB, 3a KOTOpble HE OTBEYAET NpoAaBeL, (M3roToBUTENb), NOTpebuTens 06s3aH BO3MECTUTL
npopasuy (M3roToBUTENIO), YNONHOMOYEHHOW OpraHM3auuyM Unu YnoriHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpyHMMaTento, MMMOPTEPY pacxodbl Ha MNPOBEAEHME 3KCMEepTU3bl, @ TaKKe CBs3aHHble C ee
NnpoBeAEeHNEM pacxobl Ha XpaHeHWe U TPaHCMOPTMPOBKY TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpogaBey (M3roToBMTENb), YMNOMHOMOYEHHAsi OpraHM3auuMs UM YNOJSIHOMOYEHHbIV
uHAVMBUAYyanbHbIV NpeanpuHMMaTenb, MMNOpPTEp OTBeYaeT 3a HegocTaTku ToBapa, Ha KOTOpbIM He
YCTaHOBMEH rapaHTUNHbBIA CPOK, €Criv NoTpedbuTenb AOKaXeT, YTO OHW BO3HWKNM OO nepefadyn ToBapa
noTpebuTento nnm No Npu4MHam, BO3HMKLLMM 4O STOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHun ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUIHLIA CPOK, npoaasel, (M3roToBUTEND),
YNOMHOMOYEHHAsA opraHM3aums UM ynonHOMOYEHHbI MHANBMAYANbHbLIN NpeanpuHuMmaTtens, UMnopTep
OTBeYaeT 3a HeJoCTaTKMm TOBapa, €CNM He [OoKaXeT, YTO OHM BO3HMKIM Mocre nepedayn ToBapa
notpebutento BcCNeacTBME HapylleHusi noTtpebutenem npaBun  UCMONb30BaHWS, XPaHEHUs Unu
TpaHCNOPTUPOBKN TOBapa, AENCTBUNA TPETbUX NUL UMW HENPEOLAONTUMOW CUTbI.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka KpynHorabapuTHOro ToBapa M ToBapa BeCcoM Goniee NAT! KAMOrpaMmoB Ansi PEMOHTA,
YLUEHKN, 3ameHbl U (unu) BO3BpaT MX MOTPeOMTENt0 OCYLIECTBNSANTCA CunamMu M 3a cyeT npojaBLa
(n3rotoBuTENS,  YNONMHOMOYEHHOW  OpraHM3auum UM YNONMHOMOYEHHOrO  WHAMBWAYarbHOro
npegnpvHMMarensi, umnopTtepa). B cnyyae HeucnonHeHua p[AaHHOMW 00A3aHHOCTW, a Takke npu
OTCYTCTBMM npofaBua (M3roToBUTENsl, YMOMHOMOYEHHOW OpraHuM3aumMmM WM YyNnosIHOMOYEHHOrO
WHAVMBUAYaNbHOrO NpeanpuHUMarens, umnopTepa) B MecTe HaxoxXaeHus notpebutens goctaska v (unm)
BO3BpaT YyKasaHHbIX TOBApOB MOryT OCYLIEeCTBNAATbLCA noTpebutenem. [lpu 3TOM npogasel
(nsrotoBuTEND, YMOMHOMOYEHHas  opraHu3aums UNNU  YNOMHOMOYEHHbIN  WMHOMBUOYANbHbIV
npeanpvHMMarenb, MMnopTep) o6s13aH BO3MECTUTb NOTPEOMTENO pacxonpbl, CBA3aHHbIE C OOCTABKOMW U
(Mnn) BO3BpaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbsl 19. Cpoku NpeabsiBneHus notpebuTenem TpeboBaHuin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MoTpebuTene BnpaBe nNpegbsBUTL NPeAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHMst K npogaBuy (M3roTOBMTENIO, YMNONIHOMOYEHHOW OpraHusauum unmM YnosTHOMOYEHHOMY
UHOVBMAOYANbHOMY NpeanpuHUMaTento, UMMNopTepy) B OTHOLWIEHMM HELOCTaTKOB TOBapa, €Cnv OHU
OBHapyXeHbl B TeYEHWE rapaHTUAHOTO CPOKa M CPoKa rogHOCTH.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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B oTHOWweHMN TOBapoB, Ha KOTOPbIE FapaHTUNHbIE CPOKU MM CPOKU FOOHOCTU He YCTaHOBIIEHbI,
notpebutens BNpaBe NpeabsBUTb yKa3aHHble TpeboBaHWS, ecnv HedoCTaTkM TOBapoB OOHapyXeHbl B
pasyMHbIN CPOK, HO B NMpedenax OBYX NET CO AHA nepefadyv ux norpebutento, ecnu 6onee gnuTenbHble
CPOKM He yCTaHOBIEHbI 3aKOHOM MITM JOFOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTWIAHBIA CPOK TOBapa, a Takke CPOK ero Cryx0bl McHMCnSeTcs Co AHSA nepegadyn ToBapa
notpebutenio, ecnu WHOE He MpeaycMOTpeHo [n[oroBopoM. Ecnm  geHb nepegaun  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCHUCHIAIOTCA CO AHSA U3rOTOBMEHUS TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[Ona ce3oHHbIXx TOBapoB (00yBW, ofexabl U MNPOYMX) 3TM CPOKM UCUYUCHAKTCA C MOMEHTa
HaCTYMMNeHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMNNEHUsS KOTOPOro onpenensercs COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepaumm UCXOAs U3 KMMMATUYECKMX YCMOBUMWA MeCcTa HaxoXaeHus
notpedutenen.

Mpu npogaxe ToBapoB No obpasuam, MO Mo4YTe, a TakKe B Cry4yasdx, €CrM MOMEHT 3aKIto4YeHus
JoroBopa Kynnu-npodaxv W MOMEHT nepefayn ToBapa NoTpebuTento He coBnagarwT, 3TU CPOKM
NCYMCMAIOTCA CO [JHA [JOoCTaBkM ToBapa noTpebutento. Ecnn noTpebuTtens nuweH BO3MOXHOCTM
ucrnonb3oBaTb TOBap BCMeACTBME OOCTOATENbLCTB, 3aBUCALLMX OT MpodaBua (B 4acTHOCTW, TOBap
HyXOaeTcsi B ChneuuanbHOM YCTAHOBKE, MOAKMOYEHMM unu cbopke, B HEM MMEKTCA HeOoCTaTKu),
rapaHTUIAHBIA CPOK He TeYyeT A0 YCTpaHeHMs NMpoAaBLIOM Takmx obcTosaTenbcTB. Ecnv geHb goctaBeku,
YCTaAHOBKW, MOAKMOYEHUs:, COOpkM ToBapa, YCTpPaHEeHWUs 3aBUCALLMX OT npoAaBua ob6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WUCMNonb3oBaTb TOBap MO Ha3Ha4yeHWo, onpeaenvTb
HEBO3MOXHO, 3TU CPOKU UCHUCTIAIOTCS CO AHA 3aKM0YeHUs JOroBopa Kynnu-npoaau.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegepanbHblit 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpeaenserTca NepMooM, UCHUCTIIEMBIM CO OHSA M3rOTOBMEHMS TOBapa, B
TEYEHNEe KOTOPOro OH MPUrodeH K WCMONb30BaHWIO, WM JaToW, OO0 HACTYMNEHUs KOTOpPOW ToBap
NpUrogeH K NCNonb30BaHuH0.

MpoJomKNTENBLHOCTL CpOKa rOAHOCTU ToBapa [AOMKHA COOTBETCTBOBATb 00A3aTENbHbLIM
TpeboBaHmaM Kk 6e3onacHOCTM ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuMHbIE CPOKM MOTYT yCTaHaBNMBATbCA Ha KOMMIEKTYIOLIME U3denms N COCTaBHbIe YacTu
OCHOBHOrO ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIIEKTYIOLLNE U3AENWSA U COCTaBHble YacTW UCHUCTISIOTCH
B TOM e NopsiaKe, YTO M rapaHTUMHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUHBIE CPOKM Ha KOMMIEKTYLME W3JenMs W COCTaBHble YacTu ToBapa CHMTAlTCS
paBHbIMW FapaHTUNHOMY CPOKY Ha OCHOBHOE W3denue, ecfiv MHOe He YCTaHOBMEHO AOroBopom. B
cnyyae, ecnv Ha KOMMNIEKTylllee u3genne M COCTaBHYIO 4acTb TOBapa B [OroBope YCTaHOBMEH
rapaHTUHBLIN CPOK MEHbLUEV MNPOAOIMKUTENBHOCTU, YEeM rapaHTUMHBLIA CPOK Ha OCHOBHOE wusaenwue,
notpebutens Bnpase npeabsaBuTb TpeboBaHWs, CBSA3aHHbIE C HELOCTaTKaMU KOMMIEKTYOLWEero nsaenust
N COCTaBHOW YacTu ToBapa, Npu nx obHapyXeHun B Te4EeHNe rapaHTMNHOIo Cpoka Ha OCHOBHOE u3fenve,
€CIn UHOE He NPeayCMOTPEHO JOrOBOPOM.

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  komnnekTylowee  wu3genve  yCTaHOBMEH  FApPaHTUWAHBIA  CPOK  Bonbluen
NPOAOIPKUTENBHOCTU, YEM FapaHTUMMHBIA CPOK Ha OCHOBHOW TOBap, MOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHNA B OTHOLIEHMM HEOOCTaTKOB TOBapa MpW YCMOBMU, YTO HEOOCTAaTKN KOMMSIEKTYHOLLEro
n3genvs obHapyXeHbl B TeYeHMEe rapaHTMNHOrO Cpoka Ha 3TO M3Jenve, He3aBMCHMMO OT UCTEYEHWS
rapaHTUAHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HACTOsLLEN CTaTbe, AOBOASATCS A0 CBeAeHWs noTpedbutens B MHopMauun
0 ToBape, NpeaocTaBnsgemMon noTpebuTento B COOTBETCTBUN co cTaTbeln 10 HacToswero 3akoHa.

5. B cnyyasx, Korga npegycMOTPEHHbIA OOTOBOPOM rapaHTUVHbBIA CPOK COCTaBnseT MeHee ABYX
netT u HegocTaTkm ToBapa OOHapyXeHbl NoTpebutenem no MCTEYEHUW FapaHTUMHONO CpoKa, HO B
npegenax QAByx neT, notpebutenb BnpaBe nNpeAbaABUTb NpoAdaBuy (M3roToBUTENK) TpeboBaHus,
npeaycMoTpeHHble cTatben 18 HacTosawero 3akoHa, eCcrim JOKaXeT, YTO HeJOCTaTKM ToBapa BO3HUKMU
[0 ero nepegayun noTpeduTento M nNo NpUYMHaM, BO3HUKLLUM 0O 3TOrO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3akoOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBIIEHWUsI CYLLECTBEHHbLIX HELOCTATKOB TOBapa NoTpebuTenb BrnpaBe NpeabsBuUTb
N3roToBMTENO  (YMONTHOMOYEHHOW  OpraHu3auMM  WAM  YMOSTHOMOYEHHOMY  WHAMBUAOYaNbHOMY
npegnpvHMMaTento, nMmnopTepy) TpeboBaHne 0 6e3BO3ME3OHOM YCTPAHEHUWN TakUX HEOOCTaTKoB, €Crv
[JOKaXeT, YTO OHM BO3HUKMNM 40 nepefayun ToBapa noTpeduTento nnm no npuYnHam, BO3HUKLLMM 40 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXeT ObiTb NPeabABEHO, €CNW HeJOCTaTKM ToBapa OGHapyXXeHbl Mo
ncTeyeHun ABYX NeT CO OHS nepefayu ToBapa noTpebuTento, B TeYEeHWe YCTaHOBIIEHHOIO Ha TOBap
Ccpoka cnyxObl MnM B Te4yeHWe [ecATM NneT CO [OHA nepedadu ToBapa notpebutentio B criyyae
HeyCTaHOBMNeHUs cpoka cryx0Obl. Ecnv ykasaHHOoe TpeboBaHue He yOOBNETBOPEHO B TedeHue ABaguatu
OHEN COo OHA ero npeabsiBneHvs notpebutenem vunm obHapyXeHHbI MM HegoCTaToK ToBapa siBNnsAeTcs
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HeyCcTpaHUMbIM, NOTPebUTENb NO CBOEMY BbIGOPY BNpaBe NPeabsiBUTb U3TOTOBUTEMHO (YNONTHOMOYEHHOM
opraHuM3aumMnm WnM  YNofHOMOYEHHOMY WHAMBWUAYaNbHOMY MpeanpuHUMATENto, UMMNOPTEPY) WHblE
npeaycMoTpeHHble MNyHKTOM 3 cTatbu 18 HacTosiwero 3akoHa TpeboBaHus MM BO3BpaTUTL ToBap
M3rotoBuUTEN0  (YNONIHOMOYEHHOW  OpraHMsaumMmM UM YNoSIHOMOYEHHOMY  MHAUBMAOYarbHOMY
npeanpuHMmaTento, MMNopTepy) U noTpeboBaTb Bo3BpaTa ynnayeHHON AEHEXHON CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHuWe HegocCTaTKOB ToBapa M3rotoButenem (npodasLOM, YNOMHOMOYEHHOMW
opraHusaumen unm ynosiHoOMOYEHHbIM UHAVBUAYaNbHbLIM NpeanpuHuMaTenemM, UMNopTepomMm)
(B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. Ecnu Ccpok ycTpaHeHus HedoCTaTkoB ToBapa He onpegeneH B MUCbMEHHoW dhopme
cornalieHmeM CTOPOH, 3TW HedoCTaTKM [OSPKHbl ObiTb yCTpaHeHbl Wu3roToBuTenem (NpoAaBLIOM,
YMONTHOMOYEHHOW OpraHu3auvMen Wnu ynorTHOMOYEHHbIM  VMHOVBMAYaNbHbIM  NPeanpuHUMaTenem,
UMMNOPTEPOM) HE3aMeaAnuUTEeNbHO, TO €CTb B MWHUMAIIbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AMns WX
yCTpaHeHnss C y4eToM OObIMHO npuMeHsemoro cnocoba. Cpok ycTpaHeHuss HeJocTaTKOB ToBapa,
onpegensiembii B TMCbMEHHOW (hOpMe COrnalleHNeEM CTOPOH, HE MOXET NPEBbLILLATL COPOK NSATb AHEN.

B cnyyae, ecnv Bo BpeMsl yCTpaHeHUs HE4OCTATKOB TOBapa CTaHET OYEBUOHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpederieHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMio4uuMTb COrnalleHue o
HOBOM CpOKe YCTpaHeHWs HeaoCcTaTkoB, ToBapa. [lpn aToM OTCyTCTBME HEOOXOAUMBIX ANS YCTpaHEeHUs!
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepmanos), o6opyaoBaHns Unu NnogobHbIe NPUYUHBI
He SIBNSAIOTCA OCHOBaHWEM ANS 3aKMOYEeHWs COrnalleHns O TakoM HOBOM CpPOKe M He OCBODOOXAalT OT
OTBETCTBEHHOCTM 3a HapyLleHue cpoka, onpedeneHHoro cornalleHneM CTOPoH NepBoHayansHo.

(n. 1 B pea. ®egepansHoro 3akoHa o1 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBApOB [ANIUTENbHOrO MONMb30BaHUSA W3roToBUTENb, nNpoAaBel nunbo
YNOJSIHOMOYEHHAsA OpraHu3aums UuM YNorHOMOYEHHbIA MHAOMBUAYAlbHBIA NpeanpuHumartens o6s3aHbl
npu npegbsBreHnM notpebutenem ykaszaHHOro TpeboBaHMSA B TPEXOHEBHbIA CPOK 0e3B03Me3gHO
npefnocTaBuTb MNOTPEOUTENO Ha Nepuvod PeMOoHTa ToBap ANWUTENbHOIO MOSfb30BaHWs, ObnagaroLimi
3TMMM XE€ OCHOBHbIMU NMOTPEOUTENLCKMMK CBOMCTBaMK, obecneyvmB JOCTaBKY 3a CBOW cyeT. [lepedeHb
TOBapoB ANWTENBbHOTO MOMNb30BaHWS, Ha KOTOpble YKa3aHHOe TpeboBaHMe He pacnpocTpaHsaeTcs,
ycTaHaBnmBaeTcs NMpaButenbctBom Poccunckon ®epepauun.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cny4ae ycTpaHeHusi He4oCTaTKOB ToBapa rapaHTUWHLIA CPOK Ha Hero npopfieBaeTcs Ha
nepuog, B TeYeHWe KOTOPOro TOBAp HE WCMONb30Barcs. YKasaHHblA Mepuogd WCHUCASIETCA CO OHS
obpalleHns notpebutensa c TpebosaHneM 06 ycTpaHeHUM HeJOCTaTKOB TOBapa A0 AHSA BblAayum ero no
OKOHYaHuM pemoHTa. Npun Bbigave ToBapa n3rotosuTenes (Npoaasel, YNoNHOMOYEHHast opraHu3aunsa nnm
YNOMHOMOYEHHbI  MHAMBUAYAmNbHbLIM  NpeanpuHuMaTens, uMnoptep) o6s3aH nNpeaocTaBuTb B
NMCbMEHHON bopmMe noTpebuTento nHdopmauuio o gate obpalleHua notpeburtens ¢ TpeboBaHuem 06
yCTpaHeHun obHapyXeHHbIX MM HegoCTaTKoB ToBapa, O gaTe nepegjadu ToBapa notpebutenem ans
yCTpaHeHus HedocTaTKOB ToBapa, O AaTe YyCTpaHeHus HedocTaTKOB ToBapa C WX onucaHuem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTax (geTansix, Matepuanax) u o gaTe Bbldayum ToBapa notpebutento no
OKOHYaHUK yCTpaHeHNst He4OCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHUN HeJoCTATKOB TOBapa MOCPEACTBOM 3aMeEHbl KOMMMEKTYIOWEro U3genust unm
COCTaBHOW 4acTU OCHOBHOIrO W34enusi, Ha KOTOpble YCTaHOBMEHbl FapaHTUMHbBIE CPOKW, Ha HOBblE
KOMMMEKTYIoLLee M3OenvMe MnM COCTaBHYK YacTb OCHOBHOrO M34envsi yCTaHaBnMBaeTCs rapaHTUNHbIN
CpPOK TOWM Xe MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMMEKTYILee u3genue unm COoCTaBHYHO
YacTb OCHOBHOIO MU3Jdenusl, €criM KHOe He MpeayCMOTPEHO [AOrOBOPOM, WM TFapaHTUMHBIA  CPOK
NCYNCIIAETCA CO OHA BblAaum NOTPEOMTENIO 9TOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CtaTbs 21. 3ameHa ToBapa HeHagnexallero kKayecTsa

1. B cnyyae oGHapyxeHusi NoTpeGutenem HegoCTaTKOB TOBapa M NpeabsBreHuns TpeGoBaHus 0O
ero 3ameHe npoaaBel (M3roTOBUTENb, YMNONIHOMOYEHHAs OpraHM3auus WM YNoSIHOMOYEHHbIN
nHOMBUAYanbHbIA NpeanpuHMMaTenb, UMNopTep) obs3aH 3aMeHUTb Takol ToBap B TeyeHue cemMu OHen
CO [OHS NpeabsBEHNs ykazaHHoOro TpeGoBaHusi NoTpebuTenem, a Nnpu HeoGXoAMMOCTU AONONHUTENbHOM
MpOBEpPKM KadyecTBa Takoro ToBapa MNpPOAaBLIOM (M3roTOBUTENEM, YNMOMHOMOYEHHOW opraHusaumen unm
YNOMHOMOYEHHBLIM UHOUBUAYAMNbHLIM NPeanpUHMMaTenemM, MMNOPTEPOM) - B TeYeHWe ABafuati gHen co
[HS NpeabsiBrieHnst ykasaHHoro TpeboBaHms.

Ecnm y npopaBua (M3roToBMTENSs, YMOMHOMOYEHHOW OpraHusauuMM Wnu  ynosIHOMOYEHHOro
VHOMBMAYANBHOMO NpeanpyvHUMaTens, uMnopTepa) B MOMEHT NpeabsBreHuss TpeboBaHns OTCyTCTBYeT
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HeobxooMMbIN O 3aMeHbl TOBap, 3amMeHa [oJbkHa ObiTb MpoBegeHa B TeYeHMe Mecsia Co AHS
npeabsiBIeHNsa Takoro TpedoBaHus.

B pawvioHax KpainHero CeBepa u nMpupaBHEHHbIX K HAM MECTHOCTSX TpeboBaHue notpebutens o
3aMeHe ToBapa MOANEXUT YOOBNETBOPEHMNIO MO €ro 3asiBIEHN0 B CPOK, HEOOXOAMMBIA ANs oYepenHomn
[OCTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TW paloHbl, B Criydae OTCYTCTBMS Y npofaBua (M3roToBUTENS,
YNOITHOMOYEHHON  OpraHu3auum WM YNOSTHOMOYEHHOro  MHAMBMAYyanbHOro  npeanpuHMMarens,
umMnopTepa) Heob6xoaMMOro Ans 3aMeHbl TOBapa Ha AeHb NpeabsiBreHUs ykazaHHOro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHUo NOTpebuTensa npoaaseL
(n3rotoBuUTENb MO0  YMNOMTHOMOYEHHAs OpraHM3auusi WM YNOSIHOMOYEHHbIN  MHAMBUAYASbHbIN
npeanpvHMMaTenb) B TeYEeHWe Tpex OHEeN Co OHS npeabsBreHus TpeboBaHust 0 3amMeHe ToBapa obsa3aH
©e3Bo3mMe3aHO MpefocTaBuUTb NOTpPebuTeno BO BPEMEHHOE MONb30BaHWE Ha NEpPUOA 3aMeHbl TOBap
ONUTENbHOro MOSb30BaHUs, obnagaloWwnn 3TUMU XKe OCHOBHbIMW MNOTPEOUTENBLCKMMU CBOWCTBAMM,
obecrneynB ero AOCTaBKy 3a CBOW cyeT. OTO MpPaBUIIO He pacrpoCTpaHsieTCs Ha ToBapbl, NepeveHb
KOTOpbIX onpeaensieTcs B COOTBETCTBUM C MyHKTOM 2 cTaTbi 20 HacTosilero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kadecTsa Ao/mkKeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO ECTb Ha ToBap, He
ObIBLUMI B YyNOTPEONeHNN.

Mpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WCYMCNSIETCA 3aHOBO CO [AHSA Mepedayn ToBapa
notpeburento.

CraTtbsa 22. Cpoku yooBneTBOpeHUs oTaenbHbIX TpeboBaHmin notpedutens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus noTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MeELLEeHUM
pacxogoB Ha WCMpaBfieHMEe HedoCTaTKOB ToBapa noTpebutenem unu TpeTbUM FMUOM, BO3BpaTte
ynnayeHHou 3a ToBap AEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHUN YObITKOB, MPUYNHEHHbIX
notpebutenio BCNeACTBME NpPOAaXuW ToBapa HeHagnexallero kadectBa NGO nNpeocTaBeHUs
HeHaanexawen WHdopMauuM o ToBape, MopasiexaT YOOBNETBOPEHMIO NPOAABLOM (M3rOTOBUTENEM,
YNONIHOMOYEHHOW OpraHu3auMein unu  YnoNHOMOYEHHbIM  WMHAMBWUAYamNbHBIM  NpeanpuHUMaTenem,
MUMMOPTEPOM) B TEYEHNE OECATU OHEW CO OHA NpedbsBreHns COOTBETCTBYHOLLErO TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpodaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHuM3aumm unm
YMONTHOMOYEHHOIO VMHAMBWMAYaNbHOro MpeanpuvHUMaTtens, MMIopTepa) 3a MPOCPOYKY BbIMOJSIHEHMS
TpeboBaHui noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLwieHne npenycMOTpeHHbIx cTatbammn 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke
3a HEBbLINOMNHEHVE (3a4epXKy BbINOMNHEHUs) TpeboBaHusa noTpebutena O npegocTaBneHUM emy Ha
nepvoa pemoHTa (3aMeHbl) aHanormyHoro ToBapa npodasel, (M3roToBUTEMb, YMNOMHOMOYEHHast
opraHusauus uUnu YnorHOMOYEHHbIN WHAMBUAYaNbHbI NPeanpuUHUMAaTEnb, UMMOPTEP), AOMYCTUBLLNIA
Takvne HapyleHus, ynnadnBaet noTpebutento 3a kaxapli AeHb NPOCPOYKU HEYCTOWKY (NEHI0) B pasmepe
OHOr0 NPOLEHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcsl, UCXo4s M3 €ro LieHbl, CyLIeCTBOBaBLUEA B TOM MeECTE, B KOTOPOM
TpeboBaHve noTpebutens QOMKHO 6biN0  ObiITb  YOOBNETBOPEHO MpPOAABLOM  (M3roToBUTENEM,
YNOMMHOMOYEHHON opraHusaumMeri Wnm YNosIHOMOYEHHbIM  WHAMBUAYANbHLIM  MpeanpuUHUMaTENeM,
UMNoOpTEPOM), B O€Hb JOOPOBOMNBHOIO YAOBMETBOPEHUS TAKOro TpeboBaHWS UNU B AE€Hb BbIHECEHUS
cynebHoro peweHus, ecnun TpeboBaHne JOOBPOBOMNBHO YOOBMETBOPEHO HEe 6bINO.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbInonHeHus TpeboBaHui NOTpebuTensa B CPOKW, NpeayCcMoOTpeHHble cTaTbsimum 20 -
22 HacToswero 3akoHa, notpebutenb BrnpaBe Mo CBOEMYy BbIOOPY NpeabsBUTL MHble TpeboBaHus,
yCTaHOBIEHHbIe cTaTben 18 HacToswero 3akoHa.

Cratea 23.1. T[locneactBus HapylleHWss NpoAaBLOM Cpoka nepedayu npeasapuTenbHO
onnayeHHoro Topapa notpeburento

(BBepeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-$3)

1. Joroeop Kynnu-npodaxu, npedycmaTpusarolwmin 0653aHHOCTb NOTpe6uTena npeaBapuTenisHO
onnaTuTb TOBap, AOMMKEH CoaepXaTb YCIOBME O CPOKe Nepeaayn Tosapa notpeduTenio.
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2. B cnyyae, ecnv npogaseL, NONYYMBLIMA CYyMMY npeaBapuTenbHOM onnaTtbl B onpeaeneHHOM
[OroBOpOM KyMnnu-npoAakn pasMepe, He UCNoMHWMNA 0bA3aHHOCTE MO nepedaye ToBapa notTpedutento B
YCTaHOBIEHHbIV TakMM JOrOBOPOM CPOK, MOTpebuTens No cBoemy BbiOOpy Bnpase notpebosark:

nepeaayu onnavyeHHoro ToBapa B YCTAHOBIIEHHbLIN UM HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuTensHon onnaTtbl ToBapa, He nepegaHHoro npoaasLIOM.

Mpun aTom noTpebuTtens BNpaBe NOoTpeboBaTh Takke NOSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX
€My BCMeACTBME HapylleHUs YCTaHOBIIEHHOrOo [OroBOPOM  KYMNU-MPOAaXM Cpoka nepegayu
npeaBapuTENbHO ONnayYyeHHoro Toeapa.

3. B cnyyae HapyleHuss YCTaHOBMEHHOrO [OroBOPOM KYMNU-MPOL4aXM Cpoka nepegayu
npeaBapuTENbHO OMNMavYeHHOro ToBapa noTpebuTento npojasel, ynradvBaeT €My 3a Kaxabli OeHb
NPOCPOYKN HEYCTOMKY (MEHWN) B pa3mepe NOfoBMHbI NPOLIEHTa CYyMMbI NpeaBapuUTENbHOM OnnaThl TOBapa.

HeycTonka (neHu) B3bICKMBAETCS CO AHSA, KOrda no OOroBoOpy Kynnu-npodaxu nepegaya Ttosapa
notpebutento gomkHa Obina ObITb OCYyLLECTBMNEHA, A0 OHA nepedayn ToBapa NOTpPeduTento nnvm go OHs
yAOBETBOPEHMS TpeboBaHUA NoTpebuTensi o Bo3BpaTe eMy NpeaBapuUTENbHO YMNa4eHHOW UM CYMMBI.

Cymma B3bICKaHHOW noTpebutenem HeycTomkM (MeHW) He MOXET MpeBbllaTb CymMMy
npeaBapuTenbHOM onnaTkl ToBapa.

4. TpeboBaHusi NoTpebuTena o Bo3BpaTe ynnayeHHON 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHMU
yObITKOB noanexart yOoBMETBOPEHWIO MNPOAaBLOM B TeYEeHWe [ecATM OHeW CO OHS npeabsBreHus
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHua noTpebutens, ycCTaHOBMNEHHbIE MYHKTOM 2 HACTOsIWLEN cTaTbW, He nognexar
yAOBMETBOPEHWIO, eCnv npoAaBel, [AOKaXeT, YTO HapyleHue CpOKOB nepegadnm noTpeburento
npeaBapuTenbHO OMNMAaYeHHOro ToBapa MPOM3OLWLNIO BCMEACTBME HENPEeOodONIMMON CWMbl UMM MO BUHE
nortpedurens.

Cratbs 24. PacueTbl C I'IOTpe6l/ITeﬂeM B Cny4yae np|/|o6peTeH|/|ﬂ MM TOBapa HeHapgneXxalwiero
Ka4yecTtBa

1. Npwn 3ameHe ToBapa HeHameXxallero KayecTBa Ha TOBap 3TOW e Mapku (3TUX ke MOLENU U
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He NpoV3BOAMUTCS.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe TOBapa HeHaanexallero KavyecTBa Ha TakOW ke ToBap APYrov mMapku (mopenw,
apTvKyrna) B criydae, ecnv LeHa ToBapa, NoAanexallero 3ameHe, Hbke LieHbl ToBapa, NpeaoCTaBneHHoro
B3aMeH, noTpebuTenb [OOMKeH QdonnatuTb pasHuuy B LeHax; B Criyyae, €cnvM LeHa ToBapa,
noanexallero 3amMeHe, Bbllle LUeHbl ToBapa, MNpPeoCTaBMEHHOro B3aMeH, pasHuua B LeHax
BbiNnaynBaetcsa notpebutento. LleHa ToBapa, nognexaiwiero 3ameHe, Onpeaensietcsd Ha MOMEHT ero
3ameHbl, a ecnv TpebosaHWe noTpebutens He yaoBMEeTBOPEHO NPOAAaBLOM, LieHa 3aMeHsieMoro Tosapa 1
LeHa nepefaBaemMoro B3ameH ToBapa onpegenstoTcs Ha MOMEHT BbIHECEHUS CYAOM pPeLUEeHUs O 3aMmeHe
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabasneHusa notpebutenem TpeboBaHuUs O cOpasMepHOM YMEHbLUEHUN MOKYMHON
LUeHbl ToBapa B pacyeT MNPUMHUMAETCs LEeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem
TpeboBaHMa 00 yLeHke nnu, ecnu oHOo 4OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYA0M
peLLEHMS O COPa3MEPHOM YMEHbLUEHNUM NMOKYMHOW LiEHBI.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. lpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa notTpeduTens Bnpaee TpeboBaTh BO3MELLEHMS
pasHuUbl MeXay LEeHOW ToBapa, YCTaHOBIIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT 40OPOBONBHOIO YAOBMNETBOPEHUS Takoro TpeboBaHust unu, ecnun TpebdoBaHne Ao6poOBOMbLHO He
YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CyOM PELUEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PepepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagmnexallero Kkayecrtsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BpallaeTcs ynrnayeHHas 3a TOBap OEHeXHas Cymma B pa3Mepe MoraleHHOro Ko AHI0 Bo3BpaTta
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnarta 3a npejocTaBreHne KpeavTa.

(n. 5 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-93)

6. B crniyyae Bo3BpaTa ToBapa HeHagnexallero kayectsa, NnpruodpeTeHHOro noTpedbuTtenem 3a cyet
notpebutenbckoro kpeguta (3avima), Nnpoaasel, 0653aH BO3BpaTUTL NOTPEOUTENID yNnavyeHHyto 3a ToBap
OEHEXHYI0 CYMMY, a TakKe BO3MECTUTb YMNiayeHHble NoTpebutenem MpoueHTbl U MHble NNaTexu no
[0roBopy NoTpebuTensckoro kKpeauTa (3avma).

(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-$3)

Cratbs 25. NpaBo noTpebutensa Ha 06MeH ToOBapa Haanexaltlero kayecTaa
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1. MNoTpebutens BnpaBe OOMEHSTb HENPOAOBOSILCTBEHHbIA TOBap HaaflieXxallero kavyectBa Ha
aHanorv4HbIN ToBap y NpodaBLa, y KOTOPOro 3ToT ToBap Obl NnpuobpeTeH, ecnv ykasaHHbIA ToBap He
nogowen no cpopme, rabaputam, acoHy, pacuBeTKe, pa3Mepy UM KOMMeKTauuu.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha oOMeH HEMPOOOBONLCTBEHHOIO TOBapa Haasexallero kavyectsa B
TeyeHne YeTblpHaALaTU OHEN, He cHMUTas OHA ero NoKynku.

O6mMeH HenpoAoBOMbLCTBEHHOrO TOBapa Haanexallero kavyectsa MpPOBOAUTCS, €CNU yKasaHHbIN
TOBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToOBapHbIN BuA, NoTpebutensckme CBOMCTBA, NIOMObI,
dabpuyHbie ApnbIKK, a Takke NMMEETCs TOBapHbIA YEK UM KacCoBbIN Yek NMbo MHOW NoATBEpP)KAAOLLNIA
onnarty ykasaHHoOro tosapa gokymeHT. OTCyTCTBME y NoTpebuTens TOBapHOro Yeka UM KacCoBOro Yeka
nnbo nHOro noAreepXaaloLlero onnaTty ToBapa OKYMEHTa He nuaeT ero BO3MOXHOCTU CCbiNaTbCs Ha
CBUAETENbCKNE NoKasaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He nognexawmx o6MeHy Mo OCHOBAHWSIM, yKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®epepauun.

2. B cnyyae, ecnu aHanornyHbeli ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHus noTpeduTtens
K npogasLy, noTpebutenb BnpaBe 0TKasaTbCs OT UCMOSIHEHMS LOroBopa Kynnu-npogaxu u notpebosaTb
BO3BpaTa YniavyeHHOW 3a yKa3aHHbI ToBap AEHEXHOW cyMmmbl. TpeboBaHwe noTpebutens o Bo3Bparte
yrnnavyeHHoOW 3a yKa3aHHbIN ToBap OeHEXHOW CyMMbl MOANEXUT yOAOBNETBOPEHUIO B TeYeHe Tpex AHeN
CO [HA BO3BpaTa ykazaHHOro Tosapa.

Mo cornaweHnto noTpebutens ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb MpegyCMOTPEH Mpu
NOCTYNMEHUN aHarnorM4yHoro ToBapa B npodaxy. [lpogaBey 0653aH He3ameanuTenbHO COOBLWMTb
notTpebutento o NOCTYNNIEHNM aHaNorM4HOro ToBapa B NPOAAXY.

(n. 2 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbs 26.1. AncTaHUMOHHbIN cnocob npoaaxwu ToBapa
(BBeageHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JOroBop PO3HUYHOW Kynnu-Mpogaxu MOXeT OblTb 3aKMyYeH Ha OCHOBaHUW O3HAKOMIEHUS
notpebutens ¢ NpeanoXeHHbIM NPOAABLOM OnNucaHWeM ToBapa MOCpPeACcTBOM KaTaroroB, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBS3UN (TENEBU3MOHHON, NOYTOBOW, PagnOCBSA3N U OPYTUX) UMW UHBIMU
UCKIMIOYaLWUMN BO3MOXHOCTb HEMOCPeACTBEHHOIO O3HaKoMIfleHust noTpebuTtens ¢ ToBapoMm nmbo
obpasuom TOBapa nNpuW 3akni4YeHUMM Takoro [orosBopa (AMCTaHUMOHHLIA crnocod npoaaxu ToBapa)
cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. [MpopaBuOM [0 3aknyeHWd [oroBopa [OMkHa ObiTb npegocTaBrneHa noTpebuTento
UHpopmaumss o6 OCHOBHbLIX NOTPeOUTENbCKUX CBOWCTBax ToBapa, 006 agpece (MecTe HaxOoXAeHus)
npogaBLa, O MeCTe W3roTOBIEHUS ToBapa, O MOMHOM (PUPMEHHOM HaUMEHOBaHWMM (HaMMEHOBaHUW)
npogasua (M3roToBuTENA), O LeHe M 06 ycnoBusx nNpuobpeTeHus ToBapa, O €ro AOCTaBKe, CpOKe
cnyx6bl, CpoOKe rOQHOCTU U rapaHTUAHOM CPOKe, O MOpsiAKe onnaThl TOBapa, a Takke O CPOKe, B TeYeHne
KOTOPOro AeNCTBYET NpeasioKeHne O 3aKioYeHn 4Orosopa.

3. MoTpebuTento B MOMEHT JOCTaBKM TOBapa AOMMKHA ObiTb B MMCbMEHHON hopMe npeaocTaBneHa
WHdopmaums O ToBape, nNpeaycMoTpeHHasi ctateen 10 HacTosdwero 3akoHa, a  Takke
npeaycMoTpeHHas NyHKTOM 4 HACTOsILLEN CTaTbu MHpOpMaLIMS O NOpSAAKe U CpOKax Bo3BpaTa ToBapa.

4. MNoTtpebutens BnpaBe OTka3aTbCsl OT ToBapa B noboe BpemsA OO ero nepegadyv, a nocrne
nepegayv ToBapa - B Te4EHNE CEMU OHEN.

B cny4yae, ecnu nHdopmauusa o nopsiaike U Cpokax BO3BpaTa ToBapa Hagnexallero Kayectsa He
Oblna npepocTtaBneHa B MMCbMEHHOM ¢bopMe B MOMEHT [OCTaBkM ToBapa, noTpebutens Brpase
0TKa3aTbCs OT TOBapa B TeYEHME TPEX MeCALLEB C MOMEHTA nepefayn ToBapa.

BosBpaTt TOoBapa Hagnexallero KayecrtBa BO3MOXEH B Criyyae, €CNv COXPaHEHbl ero TOBapHbIN
BUA, MOTpeOuTeNbCKME CBOWCTBA, a Takke LOKYMEHT, MoaTBepXaatowmn dakT U yCNoBUS MOKYMKM
ykasaHHoro Toapa. OTcyTcTBME Yy noTpebutenss LOKyMeHTa, MOATBEpPXAarowero akt u ycnosus
MOKYMKW TOBapa, He NULIaeT ero BO3MOXHOCTM CCbINaTbCsA Ha Apyrve [okasaTernbCcTBa npuobpeTeHus
TOBapa y JaHHOro npogasLa.

MoTpebutens He BnpaBe oOTka3aTbCA OT TOBapa HaAnexalwlero kKadecTsa, MWMEOLLEro
WHOVBMAOYAINbHO-OMNPEeAENeHHbIE CBOWCTBA, €CMW  YKa3aHHbIA ToBap MOXET ObITb MCNONb30OBaH
WCKITHOUNTENBHO NpUoOpeTarLLnM ero noTpedurtenem.

lMpn oTkase noTpebuTens oT ToBapa NpOAaBeL, AOIDKEH BO3BPAaTUTb €MY [AEHEXHYI CyMMY,
ynnadeHHylo noTpebutenem Mo LOroBOpPY, 3a MCKIIOYEHWEM pacxOf4OB npofdaBua Ha [OCTaBKy OT
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noTpebutens BO3BpalLLEHHOrO TOBapa, He MO3dHEee YeM Yepe3 AecsATb OHEN CO OHS NPeabsiBreHus
noTpeduTenem COOTBETCTBYIOLLLErO TpeboBaHUS.

5. MocneacTeusa NpoAaxu ToBapa HeHaAneXxallero kadectTsa AMCTaHLUMOHHBIM CrocoGoM npoaaxu
TOBapa yCTaHOBMEHbI MONOXEHUAMU, NPEAYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacTosLero 3akoHa.

Cratbs 26.2. [NpaBnna npogaxu oTaeNbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbLIX BUAOB TOBApoB ycTaHaBnmeatoTcs [MpaButensctBoM Poccunckon
depepauymu.

Mnaga lll. SALUUTA NPAB NOTPEBUTENEN MPU BbINOMHEHUN
PABOT (OKA3AHUM YCNYTI)

Cratbs 27. Cpoku BbINOMHEHUS paboT (OKa3aHus YCIyr)

1. WcnonHutene 06s513aH OCYyLIECTBUTb BbINOMHEHWE paboTbl (OKaszaHue ycnyrn) B CPOK,
YCTaHOBMEHHbIW NpaBunaMu BbINOMHEHNS OTAENbHbIX BUAOB paboT (Oka3aHMsA OTAENbHbIX BUOOB YCMYr)
UNn JOroBOpPOM O BbINOMHEHUN paboT (okasaHuu ycnyr). B gorosope o BbinonHeHun paboT (okasaHuu
yCnyr) MoXeT npefycMaTpuMBaTbCA CPOK BbINOMHEHUA paboTbl (OKkaszaHusa ycnyru), ecnv ykasaHHbIMU
npaBWnamMmM OH He MpegycMOTPeH, a TaKKe CpOK MeHbLUed MPOAOIDKUTENBbHOCTU, YEeM  CpOK,
YCTaHOBMEHHBIV YKa3aHHbIMW NpaBuiamu.

2. Cpok BbINOMHEHUs paboTbl (OKasaHUsA ycnyru) MoxeT onpedensaTtbcsi gaton (nepuodom), K
KOTOPOW AOJMKHO ObITb 3aKOHYEHO BbINONTHEHNE paboTbl (OkasaHue ycnyru) unu (1) gaton (nepnogom), K
KOTOPOW UCMOMNHUTENb OOMKEH MPUCTYNUTL K BbINMOMIHEHUIO PaboThl (OKa3aHWUo ycryru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (Oka3aHue ycnyru) oCcyLLEeCTBSETCS MO YacTam (gocTaBka
Nnepvoamnyeckon neyatn, TEXHUYEcKoe OODCNyXMBaHME) B TeYeHWe Cpoka [encTBua [oroBopa o
BbINOMHEHUN paboT (oka3aHumM ycnyr), SOMKHbI NpedycMaTpmMBaTbCA COOTBETCTBYOLME CPOKM (MEpUoabl)
BbINOMHEHNs Takmx paboT (okaszaHus ycnyr).

Mo cornmaweHuto CTOPOH B AOroBope MOryT ObiTb NPeayCMOTPEHbl Takke CPOKM 3aBepLueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratba 28. lNocneacTBus HapyLeHUsI UCMOJTHATENEM CPOKOB BbINOJIHEHMS paboT (oka3aHus ycnyr)

1. Ecnu ncnonHutens HapyLwnmn CpoKM BbIMOSNIHEHMS paboTbl (OKa3aHUs yCrnyru) - Cpoku Hadana u
(Mnn) OKOHYaHWA BbINONHEHUS PaboThbl (Oka3aHusA ycryrn) U (MnNn) NPOMEXYTOYHbIE CPOKU BbIMOMHEHNS
paboTbl (OKa3aHusi yCryrn) unn BO BPEMS BbIMOMHEHUS paboTbl (Oka3aHWA yCnyru) ctano O4YeBUOHbLIM,
4YTO OHa He BygeT BbIMONHEHA B CPOK, MOTpebuTenb No cBoemy BeiGOpy Bnpase:

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCTIONTHUTENIO HOBBIN CPOK;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyynTb BbIMNONHEHWE paboTbl (OKkasaHue Ycryrn) TpeTbMM JMuam 3a pPasyMHYH LeHYy unu
BbINOMHWTbL €e CBOMMU cunamm n notpebosaTb OT UCMOMHUTENS BO3MELLEHMS MOHECEHHbIX PaCXO40B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHe paboTbl (OkasaHue ycnyru);

0TKasaTbCs OT UCNOMHEHUS AOroBoOpa O BbINOMHEHMU paboTbl (OKa3aHUK ycryrn).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BrnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLUEHUS YObITKOB, NPUYUHEHHLIX €MY B
CBSI3M C HapyLUEHWEM CPOKOB BbINOMHEHUS paboThbl (OKasaHust ycnyrn). YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBIEHHbIE AN YOOBNETBOPEHNSI COOTBETCTBYIOLNX TpeboBaHUn noTpedbuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE CPOKU BbINOMHEHUS paboTbl (OkaszaHusa  ycryru)
YKa3bIBalOTCA B OrOBOPE O BbINOIHEHUMN paboThbl (Oka3aHuu ycryru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyks HOBbBIX CpPOKOB nNOTpebutenb BrpaBe NpeabsABUTb WCMONHUTENIO WHblE
TpeboBaHWsi, yCTAHOBMEHHbIE MYHKTOM 1HACTOsILLEN CTaTbM.

3. UeHa BbinonHeHHoOW paboTbl (OkazaHHOW ycnyru), Bo3Bpalliaemas notpedbutento npu otkase ot
WCMOMHEHNss JOoroBopa O BbIMNONHEHMM paboTbl (Oka3aHuMM ycnyru), a Takke YydyuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), onpedensieTcss B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctaTbm 24 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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4. MNpwn oTka3e OT NCMOSNHEHNS JOrOBOpa O BbIMONHEHMM paboThl (OKa3aHMKM YCryr) NCMOSNHNUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbIMNONHEHMSA paboThl
(okasaHust ycnyru), a Takke nnaTtbl 3a BbIMOSIHEHHYIO paboTy (OKasaHHyK ycnyry), 3a WUCKIHYeEHMEM
cny4asi, ecnv noTpeduTenb NPUHSAN BbINOMIHEHHYI0 paboTy (OKa3aHHY YCryry).

(B pen. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63aL nckntoveH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

5. B cny4yae HapylleHus yCTaHOBMEHHbIX CPOKOB BbINOMHEHUS paboTbl (OKa3aHWst yCnyru) wunu
Ha3Ha4yeHHbIX NOTpebuTenem Ha OCHOBaHMM NyHKTa 1 HacTOsALWEN CTaTbWM HOBbIX CPOKOB UCMOSHUTENb
ynnaymeaeT notpebutento 3a Kaxabli AeHb (Y4ac, ecrnv CpoK onpefeneH B Yacax) NPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LeHbl BbINOMHEHUA paboTbl (OKaszaHus ycnyrn), a ecnu ueHa
BbINONMHEHNs paboTbl (OKaszaHMs YCrnyru) AOroBOPOM O BbINOMHEHMM pPaboT (OkasaHuu ycnyr) He
onpegeneHa - obuwen uUeHbl 3akasa. [JOroBOpOM O BbIMNOMHEHMM pPaboOT (OKasaHuu Yycnyr) mexay
notpebutenem n NcnonHUTenemM MoxeT BbiTb ycTaHOBMNEH 6onee BbICOKUIA pa3mMep HEYCTOWKU (NEHW).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbIMOSMHEHUSA paboTbl (OkasaHus ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXAbl OeHb (4ac, ecrnvM CpoK onpefeneH B 4acax) MPOCPOYKM BMOTb A0
Hayana BbINOMNHeHUs paboTbl (OkasaHusA ycnyrv), ee atana WU npeabsBneHus notpebutenem
TpeboBaHWi, NPELYCMOTPEHHBIX MYHKTOM 1 HacToALEeN CTaTby.

(B peqn. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWUSA BbIMNONHEHWS paboTbl (Oka3aHus ycnyru), ee
3Tana B3bICKMBAETCS 3a Kaxdbl AeHb (4ac, ecrnvM CpoK onpedeneH B 4acax) MPOCPOYKM BMMOTb A0
OKOHYaHWSA BbINOMHEHUA paboTbl (OKasaHwWs ycnyru), ee 3dTana wunu npegbsBrneHns notpebutenem
TpeboBaHWi, NPeayCMOTPEHHbBIX MYHKTOM 1 HacTodALWwen CTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cymma B3bICKaHHOW NoTpebutenem HeycToMkM (MEHU) HE MOXET MpeBblaTb LEeHYy OTAEeNbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) mnuM obLlylo LeHy 3aka3a, ecrnv LeHa BbINOMHEeHUs
oTAenbHoro Buaa paboTbl (OKasaHwWst ycrnyrn) He oOnpeferneHa [AOroBOPOM O BbIMNONIHEHWMM paboTbl
(okasaHun ycnyru).

Pasmep HeycToWku (nNeHW) OnNpepensieTcs, UCXOAA W3 LeHbl BbINOSHEHUSA paboTbl (OKasaHus
ycnyru), a ecnu ykasaHHas ueHa He onpegerneHa, ncxond 3 obLien ueHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHue noTpedbutensa AOMKHO ObINo ObITb YOOBNETBOPEHO UCMOSHUTENEM B
AeHb JoOpPOBOMBHOrO YAOBNETBOPEHUS Takoro TpeboBaHus nnu B AeHb BbIHECEHMS cyaebHOro pelueHus,
ecnu TpeboBaHne NoTpedbuTens 4O6POBOMBHO YOOBMETBOPEHO HE ObINO.

6. TpeboBaHus noTpebuTens, YCTaHOBMEHHbIE MYHKTOM 1 HaCToOsILLEeN CcTaTbW, He noanexar
YAOBETBOPEHMIO, €CMU UCMOSTHUTENb JOKaXET, YTO HapyLLUEHNEe CPOKOB BbINMOMHEHNsI paboThbl (OKa3aHus
yCIyru) Nnpo13oLLno BCNeaCTBUE HENPEOaoNMMONM CUMbl UK MO BUHE noTpebutens.

Cratba 29. [lpaBa noTpebutensa npu oBHApY>XeHUM HEeAOCTaTKOB BbINOMHEHHON paboThl
(okasaHHoM ycnyru)

1. lMoTtpebutens npu obHapyxeHUn HeJoCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW Yycryru)
Bnpase Mo cBoemy BblIbOpy NoTpeboBaTh:

6e3B03ME3HOr0 YCTpaHeHUss He4OCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOW ycryru);

COOTBETCTBYHIOLLEIO YMEHbLUEHMWS LieHbl BbIMONIHEHHON paboTbl (OkasaHHOW ycnyru);

6e3B03ME3AHOr0 U3roTOBMIEHUss APYrON BeluM M3 OAHOPOAHOro Marepuana Takoro e KavecTsa
Wy NOBTOPHOTO BbIMONHEHUs paboThbl. [Mpu aTom noTpebuTens 0bs3aH BO3BpaTUTb paHee nepeaaHHyo
€My MCNONHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM PacXOAoB MO YCTPAHEHMI0O HeOoCTaTKOB BbIMOMHEHHON paboThbl
(okasaHHOM ycnyru) CBOMMMW CMriamMmun Unm TpeTbUMK nNuuamm.

YposneTtBopeHne TpeboBaHun notpebutens o 6e3BO3ME3OHOM yCTpaHeHWuM HegocTaTtkos, 06
W3roTOBMEHUN OPYron BeLLM UM O NOBTOPHOM BbIMOSIHEHMM paboThl (OkazaHuK ycnyrm) He ocsoboxgaet
UCMNOMHMTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLleHWe CpoKa OKOHYaHWUS BbIMOMHEHWS
paboTbl (OKa3aHusa ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTenb BrnpaBe OTKasaTbCA OT MCMOSHEHUS OOroBopa O BbINOMHEHUMU paboTbl (OKasaHuu
ycnyru) u notpeboBaTb MOMHOMO BO3MELLEHMS YObITKOB, €CNN B YCTAHOBMEHHbIN yKasdaHHbIM JOrOBOPOM
CPOK HegocTaTKM  BbINOSIHEHHOW paboTbl (OKA3aHHOW YCMyrM) He YCTPaHeHbl MWCMONHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCA OT MCMOMHEHUS OOroBopa O BbIMOSIHEHWM paboTbl (OkaszaHWm
ycryrun), ecnun MM obHapy>XeHbl CYLLIECTBEHHbIE HEOOCTATKM BbINMOSIHEHHOW paboThl (OKa3aHHOW ycryru)
WINN VHble CYLLLECTBEHHbIE OTCTYMMEHUS OT YCIOBWIA AOroBOpa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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MoTpebuTtenb BnpaBe noTpeboBaTb TakKe MONHOrO BO3MELLUEHUSA YObITKOB, NMPUYUHEHHBIX €MY B
CBSAI3N C HepocTaTKaMu BLINOMIHEHHOW paboTbl (OKas3aHHOW ycnyri). YObITKM BO3MELLATCSH B CPOKM,
YCTaHOBIEHHbIE AN YOOBNETBOPEHNS] COOTBETCTBYIOLNX TpeboBaHun noTpedbuTens.

2. LleHa BbINONMHEHHONM paboTbl (OKa3aHHOW ycryru), Bo3Bpallaemas noTpebutento npyu otkase oT
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (Oka3aHWMM ycnyrn), a Takke YyduTbiBaemasi npu
YMEHbLUEHNN LEeHbl BbINOMHEHHONW paboTbl (OKa3aHHOW YCnyru), OnpedensieTcss B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHbIEe C HegocTaTkaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru), Moryt
ObITb NpeabsBneHbl NPU NPUHATUM BbINOMHEHHOW paboThl (Oka3aHHOW YCNyrn) Unn B XoA4e BbINOMHEHNS
paboTbl (okasaHusa ycnyrn) nubo, ecrnM HEeBO3MOXHO OOHapYXWUTb HeAoCTaTkKu Npu  MPUHATUK
BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru), B TE4EHWE CPOKOB, YCTaHOBMEHHbIX HACTOSLLMM MYHKTOM.

MoTpebuTtens BnpaBe NpenbsBnsATb TpebOBaHWs, CBA3aHHble C HegocTaTkamu BbIMONHEHHON
paboTbl (OKka3aHHOW yCrnyru), ecrnm OHW ODHapyXeHbl B TEYeHMEe rapaHTUWHOrO CpoKa, a Mpu ero
OTCYTCTBMM B pa3yMHbIV CPOK, B NpeAenax ABYX NeT CO AHSA MPUHSTUSA BbIMOSTHEHHOW paboThbl (Oka3aHHOWN
YCINyrn) Unu NATv neT B OTHOLLEHWW HEAOCTATKOB B CTPOEHMMN U MHOM HEABWKUMOM MMYLLIECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBIEH
rapaHTUIAHBIA CPOK, €criv MnoTpeduTenb [OOKaXeT, YTO OHW BO3HWKIM OO €€ MNPUHATUS UM Unu no
npuYMHaM, BO3HMKLLMM OO 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBIA CPOK, WCMOMHUTErNb
oTBeYaeT 3a ee HeJoCTaTKW, eCnn He AOKaXeT, YTO OHWM BO3HWKMM Mocrne NpuHATUS paboTbl (ycnyru)
notpebutenem BCNeACTBUE HApPYLWEHMS MM MpaBuil UCMONb30BaHMS pesynbTaTa paboTel (ycnyru),
AENCTBUI TPETbUX NUL, NN HENPEOLONNMON CUSbI.

(n. 4 BBegeH ®enepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, Korga npefycMOTPEHHbIA JOTOBOPOM rapaHTUMHLIA CPOK COCTaBNsieT MEeHee OBYX
net (NATK NeT Ha HeABWXMMOE MMYLLECTBO) U HegocTaTku paboTkl (ycnyrn) obHapyxeHbl noTpebuTenem
Mo NCTEYEHUUN rapaHTUAHOIO CPoOKa, HO B Mpegenax AByx NeT (MATW NeT Ha HeaBMKMMOE UMYLLECTBO),
notpebutensb BNpaBe NpeabsBUTL TPeOOBaHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacTosILLEN cTaTby, ecnu
AOKaXeT, YTO Takue HeJoCTaTKM BO3HWKIW OO0 MPUHATUS MM pesynbTata paboTel (ycrnyrn) unm no
npyYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbLIX HeOOCTaTKOB paboTbl (ycrnyrn) noTpebuTens Brpase
npegbsaBUTbL UCTIONHUTENO TpeboBaHne o0 6e3BO3ME3OHOM YCTPaAHEHUN HEQOCTATKOB, €CMNU AOKaXeT, YTO
HeJOCTaTKM BO3HUKMNW OO MPUHATMS UM pesynbTaTa paboTbl (ycnyru) unu no npMynHam, BO3HUKLLMM A0
3TOro MomeHTa. 3To TpeboBaHMe MOXeT ObiTb NPeabABEeHO, eCnn Takne HeJoCcTaTkn oBHapyXeHbl Nno
nUcTedeHun AByX NneT (MATU NeT B OTHOLUEHUN HEABWXMMOIO MMYLLLECTBA) CO AHSA NPUHATUA pesynbTaTta
paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOrO Ha pe3dynbTaT paboThl (ycryru) cpoka cnyxobl unu B
TeYeHue JecaTu neT Co AHA NPUHATUS pesynbTaTta paboTsl (ycnyrn) notpebutenem, ecnu cpok cryxobl
He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHMe He yaoBneTBOPEHO B TedeHue ABajuat OHEN CO OHA ero
npeabsiBreHnsa notpedbutenem unm obHapyXeHHbIN HEAOCTATOK ABNSAETCA HeYCTPaHUMbIM, NOTpebuTenb
no ceoemy BblIbOpy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMWS LIEHbI 32 BbINOMHEHHYI0 paboTy (OKa3aHHY yCcnyry);

BO3MELLIEHUSA MOHECEHHbIX MM PacXOAOB MO YCTPAHEHMIO HeOOCTaTKOB BbIMOMHEHHOW pPaboThl
(oka3aHHOW ycnyru) CBOMMM CUamMm UNu TpeETbUMU NULLAMU;

OTKasa OT WCMOSNIHEHMSI AOroBopa O BbIMNOMHEHWM paboTbl (OKasaHWW yCryrv) U BO3MELLEHUS
yObITKOB.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 30. Cpoku ycTpaHeHnst He4OCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHON ycryru)

Hepoctatkm paboTbl (ycnyrn) OOMKHbI OblTb yCTpaHeHbl WCMOMHUTENEM B pPas3yMHbIA CPOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

A63aL ncknioveH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebutenemMm Cpok yCTpaHeHMs HeJOCTaTKOB TOBapa yKasblBAaeTCsl B [OroBope
U1 B MHOM MOAMMCLIBAEMOM CTOPOHAMM JOKYMEHTE NMOO0 B 3asiBNEHUN, HAaNpaBneHHOM noTpeburenem
NCMNOMHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npedycMOTPEHHbIX HACTOSLWENW CcTaTbeli CPOKOB YCTPaHEHUs HegoCTaTKoB
BbIMOSIHEHHOW paboThl (OKa3aHHOW YCNyrn) UCMOMHUTEND yniavyMBaeT NOTPEOMTENO 3a KaXabl OEHb
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NPOCPOYKN HEYCTONKY (MEHID), pa3mep U NOPSAOK UCHMCIIEHUST KOTOPOW ONMpeaensitoTCs B COOTBETCTBMM C
NMYHKTOM 5 cTaTbK 28 HacToswero 3akoHa.

B cnyyae HapylleHust ykazaHHbIX CPOKOB MOTpPebuTensb BnpaBe NpeabsBUTb UCMOINTHUTENIO MHbIE
TpeboBaHusi, NpegycMoTpeHHbIeNnyHKTaMn 1 1 4 ctatbk 29 HacTosLwero 3akoHa.

Cratbsl 31. Cpokv yooBneTBOpeHusi OTAerNbHbIX TpeboBaHMin NoTpebuTens

1. TpeboBaHusa noTpebuTtens 06 yMeHbLUEHWUM LieHbl 3a BbINOSTHEHHYIO paboTy (OKasaHHyo ycnyry),
O BO3MELLEHUM pacxodoB MO YCTPAHEHUIO HEeOOCTaTKOB BbINOMHEHHOW paboTbl (OKazaHHOW YyCryru)
CBOVMW CUNamu Unu TpeTbUMM nuuamm, a Takke 0 BO3BpaTe ynradvyeHHon 3a paboTy (ycnyry) AeHexXHOW
CyMMbl U BO3MELLEHUN YObITKOB, MNPUYMHEHHBIX B CBA3M C OTKA3OM OT WCMONHEHUs [0rosopa,
npeaycMoTpeHHble NMyHKTOM 1 cTatbu 28 v nyHkTammn 1 mn 4 crtatbm 29 HacTosiwero 3akoHa, nognexar
YOOBMETBOPEHUIO B AECATUAHEBHbIV CPOK CO AHSA NPeabsABIIEHUsi COOTBETCTBYHOLLEro TpeboBaHums.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6e3BO3ME3AHOM M3rOTOBIEHMW APYrov BelM U3 OOHOPOAHOro
mMaTtepuana Takoro >xe Ka’yecTBa MNM O NMOBTOPHOM BbIMONHEHUN paboTbl (OKa3aHuw ycrnyru) nognexar
YOOBMETBOPEHUIO B CPOK, YCTAHOBMIEHHbIN ANA CPOYHOrO BbINOSIHEHWS paboTbl (OkasaHus ycryru), a B
cryyae, ecnim 3TOT CPOK He yCTaHOBIEH, B CPOK, NpeayCMOTPEHHbIA JOrOBOPOM O BbINOMHEHWUU paboThbl
(okasaHun ycnyru), KOTopbii 6bin HeHaanexatle UCrosTHEH.

3. 3a HapyweHne npegyCcMOTPEHHbIX HACTOsLWEN CTaTbel CPOKOB YAOBNETBOPEHUSA OTAENbHbIX
TpeboBaHui noTpebuTens wCNOMHUTENb YynnavvBaeT noTpedbuTento 3a Kaxabli AeHb MPOCPOYKU
HeyCTOMKY (MEeHI0), pasMep M NopsgoK MCYUCIIEHNS KOTOPOW ONpeaenstoTCa B COOTBETCTBMU C MYHKTOM
5 ctatbu 28 HacTosiero 3akoHa.

B cnyyae HapylweHMs CpOKOB, ykasaHHbIX B MNyHkTax 1w 2 HacTosiwen cTtatbu, notpebutens
BNpaBe npeabsiBUTb MWCMOMHUTENI0 WHble TpeboBaHWs, NpeagycMOTPeHHble MNyHKTOM 1 cTatbu
28 n nyHktamu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

Cratbs 32. lpaBo notpebutenss Ha OTKa3 OT WCMOMIHEHWs OO0roBopa O BbINOMHEHUMU paboT
(okasaHuu ycnyr)

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BrnpaBe OTKasaTbCA OT WCMOMHEHWSI [OrOBOpPa O BbIMOMHEHWM paboT (okasaHuu
ycnyr) B no6oe Bpems Mpu yCrioBUMKU onnaTbl UCMONMHUTENO (haKTUYECKM MOHECEHHbIX UM pacXodos,
CBSA3aHHbIX C UCMONTHEHNEM 00513aTeNbCTB Mo AaHHOMY JOrOBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHue paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHve paboTbl (OkasaHue ycnyru), npegycMOTPEHHOW [OrOBOPOM O BbINOMHEHUM
paboTbl (OkasaHuK ycnyru), MOXeT OblTb COCTaBrneHa TBepaasa unn npubnmanTensHas cmeTa.

CocTaBneHuve Takon cmeTbl Mo TpeboBaHMo NoTpebuTens Ny UCnonHUTEnNs obasaTtensHo.

2. VicnonHutene He BnpaBe TpeboBaTb YBENWYEHUs TBEpPOOW CMeTbl, a noTpebutens - ee
YMEHbLUEHNs,, B TOM 4MCne B Cflyyae, Korga B MOMEHT 3aKIloYeHWst LOroBopa MCKIH4anachb
BO3MOXHOCTb NMPeayCcMOTpeTb MOSHbLIN 00beM MOANEXAaLUMX BbIMONIHEHWIO paboT (OkaszaHuo ycrnyr) unm
HeobOX0AMMbIX A1 3TOr0 pacxonoB.

Wcnonuutens wmeeT npaBo TpeboBaTb YBENWYEHMSI TBEPAOW CMETbl MNpU  CYLIECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTtepuarnoB M 060pyAoOBaHWs, NMPefoCTaBMseMbIX WCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPeTbUMW MnuuamMmn YCryr, KOTOpoe Henb3s Oblno npegycMoTpeTb Mpu 3akmioveHun
porosopa. [py oTkase noTpebuTens BbINOMHUTE 3TO TpeboBaHWe WCMONHUTENb BNpaBe pPacTOPrHyTb
gorosop B cyaebHom nopsiake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnun BO3HMKNa HeobBXOAMMOCTb  BbIMOMHEHWMS  OOMOMHUTErNbHbIX paboT  (oKa3aHus
OOMONHUTENBHBLIX YCMYr) U MO 3TON MPUYMHE CYLLECTBEHHOrO MPEeBbILEHUSA MPUONN3UTENBHON CMETHI,
ncnonHuTens obsi3aH cBOEBpeMEHHO npeaynpeants 06 atom notpebutensi. Ecnn notpebutens He pgan
cornacue Ha npeBbllIEHNE NPUBNN3NTENBHOM CMETHI, OH BrpaBe OTKA3aTbCHA OT UCMOMHEHWUs OOroBopa.
B aTom cnyyae ucnonHuTenb MoOXeT TpeboBaTb OT NOTPebUTENs ynnartbl LeHbl 32 BbINONIHEHHYIO paboTy
(okasaHHyto ycnyry).

VcnonHuTtenb, CBOEBPEMEHHO He NpeaynpeanBLLMIA NOTPEOUTENS O HEOOXOAMMOCTM NPEBbLILLEHNS
NpubNn3NTENbHON CMEThl, 00s1I3aH UCMONTHUTBL AOrOBOP, COXpaHss NpaBo Ha onnarty paboTtsl (ycnyru) B
npegenax NpuénuanTensHoOn CMeThbI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 34. BoinonHeHne paboTbl n3 matepuarna UCnosiHUTENs
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1. WcnonHutens obsi3aH BbINONMHUTE paboTy, onpedeneHHyo JOrOBOPOM O BbIMOMHEHWM paboThl,
13 CBOEro Matepmana u CBOMMM CpeacTBaMm, ECIU MHOE HEe NPeAyCMOTPEHO JOrOBOPOM.

(B peqn. PepeparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutenb, npegocTtaBMBLUMIA MaTepuan And  BbIMOMHeHUA paboTbl, OTBevyaeT 3a ero
HeHagrexatllee KayecTBO MO npasuniam 006 OTBETCTBEHHOCTW MpPOAaBLa 3a TOBapbl HeHaarnexallero
KayecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ncnonHutens onnadMeBaeTcs noTpebuTenemM npu 3akniyeHnn ykasaHHOro Jorosopa
MOSTHOCTBIO UMK B pasMepe, yka3aHHOM B JOroBope O BbINOMHEHUN paboThl C YCIIOBUEM OKOHYaTENbHOrO
pacdyeTa npu nony4yeHuuM notpebutenem BbINOMHEHHOW MCMOMHMTENeM paboTbl, €Cnu WHOW NopsaokK
pacyeToB 3a MaTepwuarn UCMONHUTENS He NPeAyCMOTPEH CorfalleHnemM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTpeHHbIX OOrOBOPOM O BbIMOMHEHWM paboTbl, Matepuan MoXeT ObiTb
npegocTaBneH  UcMonHUTeneMm notpebutento B kpeaut. [locnegytowiee WM3MEHEHVME  LEHbI
NpefoCTaBNEHHOroO B KpeAUT MaTepurarna UCNOoNHUTENs He BrieveT 3a cobon nepepacyera.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTtepuan ucnonHuTens n Heobxooumble ONSA BbINOMHEHWS paboTbl TEXHUYECKUE CpPefncTBa,

WHCTPYMEHTbI U NpoYee AOCTaBNATCS K MECTY BbINOMHEHUst paboT UCNONHUTENEM.

KoHcynbTaHTlnoc: npumeyaHue.

O npymeHeHMM NonoXeHun ctatbM 35 K OTHOLUEHUSIM MO OOrOBOPY, CBSI3aHHOMY C OKa3aHWEM
YCIyr No XMMUYEeCKoM YNCTKE u3genun, cM. nncbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-
32.

Cratba 35. BeinonHeHne paboTbl n3 matepuana (C Bellbio) notTpebutens

1. Ecnu paboTa BbINOMHAETCA MOSIHOCTBK UMM YacTUYHO M3 matepuana (C Belbio) noTpebutens,
MCMNOMHMTENb OTBEYaET 3@ COXPaAHHOCTb 3TOro Martepuana (BeLm) u npaBuiibHOE ero CNoJsib30BaHMe.

WcnonHutenb o65a3aH:

npegynpeantb notpebutens o HENnpUrogHOCTU UNK HeaoBbpOoKaYeCTBEHHOCTM NepefaHHoro
notpebutenem matepmana (BeLm);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHom unu 4actuyHOM yTpaTtbl (NOBpexaeHus) MaTtepuana (Bewm), NPUHATOro OT
notpebutens, ucnonHuTenb o6A3aH B TPeXOHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanom
(BeLLbi) aHamorM4yHOro Kavyectea M MO XKenaHu NoTpeduTensa M3rotoButb usgenve u3 ogHOPOOHOro
MaTepuana (BeLLm) B pa3yMHbI CPOK, a NPy OTCYTCTBUM OAHOPOAHOrO Matepuana (BeLym) aHarnormyHoro
KayecTBa - BO3MECTWUTb MOTPeOUTENO OBYKPATHYK LIEHY YyTpayeHHOro (MOBPEXAEHHOro) martepuana
(BeLm), a Takke pacxodbl, NMOHECEHHbIE NOTpebuTenem.

2. UeHna yTtpauyeHHOro (MOBpexOeHHOro) maTepuana (Bewn) onpegensietcsd, ucxogs M3 LEeHbl
MaTepuana (BeLum), CyLLeCTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHme NoTpebutens SOMmKHO Obino
ObITb YAOBMNETBOPEHO MCMOMHUTENEM B OeHb A0OPOBONBHOrO YAOBMETBOPEHMS Takoro TpeboBaHusa nnm
B [I€Hb BbIHECEHUSI cyaebHOoro pelleHus, ecnu TpeboBaHme noTpebuTtens Ao6poBONbHO YAOBNETBOPEHO
He 6bIno.

Llena wmaTtepuana (Bewwm), nepegaBaeMoro WCMOMHUTENO, OMNpedenseTtcs B [AOroBope o
BbINOMHEHUN paboTbl NN B UHOM AOKYMEHTE (KBUTaHUMW, 3aKka3e), NOATBEepXKAatoLLeM ero 3aknioyveHue.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboOXOaeTcsi OT OTBETCTBEHHOCTM 3@ MOSMHYK WAM YacTUYHYK yTpaTy
(noBpexaeHne) matepuana (Beln), MPUHATOrO UM OT NOTPebuTens, ecny NoTpedbuTens NpegynpexaeH
ncnonHmTenem ob ocobbix CBOMCTBAx Matepuana (BeLm), KoTopble MOryT NoBfieYb 3a cOOOW ero NOMHy
UM 4YacTUYHY yTpaTy (noBpexaeHne) Nnnbo ecnu ykasaHHble CBOWCTBA MaTepuana (BELn) He MOormnm
ObITb OOHapYXXeHbI NpY Haanexallen NpUeMke UCNONHMUTENEM 3TOro MaTepuana (BeLm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O0Gs3aHHOCTb WCMOMHUTENS MHGOPMUpOBAThL MNoTpedutenss o6 obcToAaTenbcTBax,
KOTOpblE MOryT MOBMWATb Ha KA4YeCTBO BbINOSMHsIEMOW paboTbl (OKa3biBaeMOW yCnyru) unu nosnevb 3a
€060l HEBO3MOXXHOCTb €€ 3aBepLLEHMS B CPOK
(B pen. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuutens o6s3aH CBOEBpEMEHHO MHd)OpMI/IpOBaTb I'IOTpe6MTeJ'IF| 0 TOM, 4TO cobniogeHue
yKa3aHI/IIZ n0Tpe6|/|Ten;| N NHble 06CTOATENLCTBA, 3aBUCALLME OT n0Tpe6|/|Ten;|, MOryT CHM3UTb Ka4eCTBO



BbINOSTHAEMON paboTbl (OKa3biBAEMOW YCITYrv) Unv NoBrievb 3a COO60M HEBO3MOXHOCTL €€ 3aBEPLUEHUS B
CPOK.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HecMOTpA Ha CcBOeBpemMeHHOe U 060CHOBaHHOE WMHGOPMUPOBaHUE
UCMNOMHMTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HENPUrOAHbIA UM HeJoOPOKa4YeCTBEHHbIM MaTepuarn, He
U3MEHMT YyKasaHu O crnocobe BbINOMHEHUA paboTbl (OKa3aHuus ycnyrn) fMbo He YCTPaHUT WHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHU3WUTb KavyeCTBO BbINOMHAEMONW paboTbl (OKa3biBAaeMoOW YCryru),
WCMONHUTENb BrpaBe 0TKasaTbCH OT MCMOMHEHMS JOroBOpa O BbINOMHEHUU paboThl (OkasaHun ycnyru) u
noTpe6oBaTb MOMHOIO BO3MeELLEeHNS YObITKOB.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. [Nopagok n opMbl onnaTbl BeINOMHEHHOW paboThl (OKa3aHHON yCryru)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens o06A3aH onnaTWTb OKa3aHHbIE €My YCMyrM B MNopsigke W B CPOKWU, KOTOpble
YCTaHOBIEHbI JOTOBOPOM C UCTIONHUTENEM.

(4acTb nepBas B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 0653aH oNNaTUTb BLINMOMHEHHYO UCMOSHUTENEM B MOSIHOM 00beme paboTy nocne ee
nNpuHATMA notpebutenem. C cornacus notpebutensd pabota moxeT BblTb OnnavyeHa nm Npuv 3aknoyYeHnm
[orosopa B NOMIHOM pa3mepe Mnu nyTemM Bblgadn aBaHca.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OnnaTta oka3aHHbIX YCNyr (BbIMOMHEHHbIX PAbOT) NPOM3BOAMTCA MOCPEACTBOM HAIMYHBIX WUIK
©e3Hann4YHbIX pacyeToB B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumn.
(vyacTb TpeTba BBeAeHa PefepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanNU4How opMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NpOn3BOAMTCA B COOTBETCTBMU C YKasaHWeM npogasBua (MCMOMHWUTENSA) NyTEM BHECEHMS HaNWYHbIX
OEHEXHbIX cpeacTB NpoAaBuy (MCNOMHUTEN), MO0 B KPEeAMTHYI opraHu3aumio, nnbo nnaTtexHomy
areHTy, OCYLLECTBMSOLWEMY OeATENbHOCTb MO NpUeMy nnarexen puamyeckux nuy, oo GaHKOBCKOMY
nnaTtexHoMmy areHTy (cybareHTy), OCyLecTBNSAKLWEMY [OeATeNbHOCTb B COOTBETCTBMM  C
3aKoHOdaTenbLCTBOM O OaHkax W OaHKOBCKOM OeATeNnbHOCTM, €CNM  WHOEe He  YCTaHOBIIEHO
denepanbHbiMM 3aKOHAMK UM UHBIMW HOPMAaTMBHbIMK MpPaBOBbIMK akTamu Poccunckon Pepepauuun.
Mpun aTom obsa3aTenbLCTBa NOTPedMTENS Nepes NPoAaBLOM (MCNOMHUTENEM) No onslaTte ToBapoB (pabor,
YCIyr) CYATaTCH MCMOSIHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHeCeHus
HanWYHbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoAdaBuy (UCMOMHUTENO), NMbO B KPeaWUTHYHO
opraHusauuio, NMnbo NMNaTeXHOMy areHTy, OCYLLEeCTBMSWEMY AESATEeNbHOCTb MO Mpuemy nnaTexen
dusmdeckux nuy, nmbo BGaHKOBCKOMY NnaTexHoMy areHty (cybareHTy), ocylecTersiowemy
OesaTenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax u 6aHKOBCKOW AeATENbHOCTU.

(B peq. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - ®egepanbHblin 3akoH oT 25.10.2007 N 234-$3.

CraTtbs 39. PerynupoBaHue okasaHus OTAeNbHbIX BUAOB yCnyr

MocneacTens HapyLleHUs YCroBMI AOTOBOPOB 00 OKa3aHWW OTAEeNbHbIX BUAOB YCNYr, €Crn Takue
AOroBOpbl MO CBOEMY XapakTepy He noanagaroT Mo AeNCTBUe HacTosLWeWn rnasbl, onpegensioTcs

3aKOHOM.

Cratba 39.1. lNpaBuna okasaHusa OTAENbHbIX BUOOB YCNYr, BbINOMHEHMS OTAENbHbIX BUOOB paboT
notpebutensm

(sBegeHa depepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna oka3aHWa OTAENbHbIX BWAOB YCMYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT
notpebutenam yctaHaesnusatoTcs MNpaBuTtensctBoM Poccuiickon Pegepaumm.

Mnasa IV. FTOCYOAAPCTBEHHAS U OBLLECTBEHHASA 3ALLINTA
NPAB MOTPEBUTENEN

Cratbs 40. degeparnbHbIvi FOCY4apCTBEHHBIM HAA30p B 00nacTu 3awwmTbl NpaB notTpebuTenen

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-3)



1. ®depepanbHbli  rOCyOapCTBEHHbIM Hag3op B 00nactm  3awmTbl npaB  notpebutenen
OCYLLECTBMSAETCH YNONHOMOYEHHbIM (befeparnbHbiM OpraHOM WCMOSNTHUTENBHOW BRacTu (ganee - opraH
rocyaapCTBEHHOro Haa3opa) B nopsigke, ycTaHoBneHHoM [NpaBuTensctBom Poccuiickon Pegepaumn.

2. depeparnbHbIA TOCYOapCTBEHHbIM HaA30p B 06nacTy 3awuTbl NpaB notpebutener BKIOYaeT B
cebs:

1) opraHu3aumio M npoBedeHMe NPOBEpPOK COOMIAEHUA W3rOTOBUTENSAMU (MCMOSNHUTENAMU,
npogasuamMu, YNOfIHOMOYEHHBLIMWM  OpPraHM3auusMM UMW - YMNONTHOMOYEHHLIMU  MHOMBUAYANbHBIMM
npeanpvHMMarensMu, umnopTepamun) TpeboBaHUN, YCTAHOBMEHHbLIX MEXAYHapOAHbIMW [OroBopamMu
Poccuiickon ®epepaumun, Hactosdwmm 3akoHoM, Apyrumu  degepanbHbiMUM - 3aKOHaMU U UHBIMU
HOpMaTMBHbLIMK MpaBoBbIMU akTamu Poccuiickon defepaunn, perynmpyowimMm oTHOWEHNS B obnactu
3awunTbl NnpaB notpebuTtenen (oanee - obssatenbHble TpeboBaHWs), NPeanUcaHnii OOMKHOCTHBIX Ny,
opraHa rocygapCTBeHHOro Haasopa;

2) opraHusauuio 1 NpoBedeHMEe NMPOBEPOK COOTBETCTBUSI TOBapoB (paboT, ycnyr) obasaTensHbIM
TpeboBaHmaM, obecneuyvBaroWwnum 0Oe3onacHOCTb ToBapoB (paboT, ycnyr) ANs XW3HUW UM 300pOBbS
notpebutenen, okpyXawLwen cpedbl, NpegynpexneHve [EencTBUR, BBOAALWMX MOTpebutenen B
3abnyxgeHve, U NpefoTBpaLLEHNE MPUYMHEHMS Bpeda MMYLLECTBY notpebutenen, yCTaHOBIEHHbIM B
COOTBETCTBMM C MexayHapoaHbiMK goroBopamu Poccuiickon ®egepauun, degepanbHbiMM 3aKOHAMU U
WHBIMW HOPMaTUBHBLIMW NPaBOBLIMK akTamu Poccuiickon ®eaepaunu;

3) NpuMmeHeHMe B nopsiake, YCTaHOBMNEHHOM 3akoHopaTenbcTBOM Poccuiickon degepauun, mep
npecedeHns HapyLeHun obsasaTenbHblx TpeboBaHWiA, Bblgady NpeanncaHuin o NpekpaLleHn HapyLeHun
npae noTpebutenen, o npekpaweHun HapyweHnn obasatenbHbix TpeboBaHun, 006 ycTpaHeHun
BbISIBMEHHbIX HapylweHun obsasaTenbHbix TpeboBaHWW, MpuUBMEYEHME K OTBETCTBEHHOCTM N,
COBEPLUMBLUNX TaKNe HapYyLUEHWS;

4) cuctemartuyeckoe HabnogeHWe 3a ucnonHeHveM obs3aTenbHbiXx TpeboBaHWiA, aHanuM3 wu
NPOrHO3MPOBAHNE  COCTOSIHUSI  MUCMONHEHUs obsi3aTenbHbiX TpeboBaHWA NpM  OCYLLECTBIEHWM
N3roToBMTENSIMA  (MUCMOSMHUTENAMKM,  MpogaBLaMM,  YNOMHOMOYEHHBIMWM  OpPraHM3auusMn  Wnu
YMONTHOMOYEHHBLIMU UHAMBUAYANBHBIMW NPEANPUHUMATENAMU, UMMOPTEPAMM) CBOEW AEATENBHOCTY;

5) cTtaTnctnyeckoe HabnogeHue B obnactv obecneyeHus 3awWmTbl NpaB NoTpeduTenem, yyeT u
aHanmM3 criyqyaeB MpUYMHEHWUs Bpeda >KU3HM W 340pOBbLI0 MOTPeOMTENEN, OKpyXKawllen cpege W
UMYLLECTBY NOTpebuTenemn, CBA3aHHOro ¢ NpuobpeTeHneM n NCnonb3oBaHMEM TOBApPOB (paboT, ycryr) ¢
HegocTaTkamy, onacHbix ToBapoB (paboTt, ycnyr) nubo ¢ npedocTaBrieHMEM noTpeduTensm
HECBOEBPEMEHHOWN, HEMOMHOW, HeJOCTOBEPHOW M BBOAsLEN B 3abnyxaeHue nHdopmMaumm o ToBapax
(pabotax, ycnyrax);

(B peqn. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHNe aHanm3a U oueHkn 3hdekTMBHOCTM hedeparnbHOro rocygapcTBEHHOIO
Hag30pa B obnacTtu 3awmThl NpaB noTpeduTtenen;

7) eXerogHyto noaroToBKy Ha OCHOBaHUK pes3ynbTaTos OedaTenbHoCTH,
npeaycMOTPEeHHON noanyHkTamu 1 - 6 HaCcTosLWEero NyHKTa, rocyaapCTBEHHbIX AOKMAaZA0B O 3aluMTe npas
notpebutenen B Poccuiickon depepauun B nopsgke, yctaHoBrneHHom [paButensctBom Poccuiickon
depepauymu.

3. K oTHOWeEHMSAM, CBA3aHHbIM C OCYLLECTBNEeHMEM dheaeparnbHOro rocyaapCTBEHHOroO Hag3opa B
obnactm 3awuTbl MNpaB nOTpebuTenen, opraHuM3auuenin M nNpoBedeHVMEM TMNPOBEPOK W3rOTOBUTENEW
(ncnonHuTenen, NpoAaBLOB, YMNOSIHOMOYEHHbIX OPraHM3auui UM YNOSTHOMOYEHHbIX WHOVBUAYaNbHbIX
npegnpvHMmMaTenen, UMNOPTEPOB), MPUMEHSAIOTCA nonoxeHus degepanbHOro 3akoHa OT 26 aAekabps
2008 roga N 294-03 "O 3awwmTe npae OPUONYECKMX NUL, U MHOUBMAYANbHLIX NpeanpuHUMaTenen npu
OCYLLECTBIEHUN rOCYAapCTBEHHOIO KOHTPONS (Haa3opa) U MyHULMNAanbHOro KoHTpona".

4. [omKHOCTHblE nuua opraHa roCygapCTBEHHOrO Haasopa B NOpsigke, YCTaHOBMEHHOM
3akoHogaTtenscTBom Poccuinckon ®egepauun, MMeOT Npaso:

1) sanpawwmBaTtb 1 Nofny4aTtb HA OCHOBaHUU MOTMBMPOBAHHbLIX MUCbMEHHBLIX 3aNpPOCOB OT OPraHoB
rocyadapCTBEHHOW BracTu, OPraHoOB MECTHOro camMoyrnpaBneHusi, OOLLECTBEHHbIX OpraHusauumn,
nsrotoButenen (MCNONHUTENEN, NPOAABLIOB, YMOMHOMOYEHHbIX OpraHu3auuMii Unu yrnormHOMOYEHHbIX
WMHOUBMAYanbHbIX NpeanpuHuMaTenen, UMNopTepoB) UHOPMaLMIO U JOKYMEHTbI MO BOMPOCaM 3aLUuTbl
npas noTpebuTene;

2) ©OecnpenATCTBEHHO MO NpPeabsBAeHUN CnyXebHOro yOoOCTOBEPEHUS M KOMUWM Npukasa
(pacnopsikeHns) pykoBOAWUTENS (3aMecTUTENs PYKOBOAMTENs]) opraHa rocygapCTBEHHOro Hagsopa o
HasHa4YeHWN MPOBEPKM MNocellaTb TEPPUTOPUID, 34AHUSI, MOMELLEHUS U COOPYXKEHUS, UCMOSb3yeMble
N3rotToBMTENEM (MCMONMHUTENEM, MPOAABLOM, YNONTHOMOYEHHOW OpraHv3aumen UnuM ynorHOMOYEHHbIM
MHAMBUAYanNbHbIM NpeanpuHUMaTeneM, UMMNOPTEPOM) MPWU OCYLLECTBMEHUN CBOEW OEATENbHOCTU, B
Lensax NpoBeAeH st MEPONPUSITUI MO KOHTPOSHO;

3) npoBoanTb oT6Op Npob® M 06pa3uoB TOBApPOB, MNpedHA3HAYEHHbIX ANd peanu3aumm u
peanu3yemMbix NOTpebuTenam, Ans NpoBeAeHNs UX NCCreq0BaHnA, UCNbITaHWI;

4) BblgaBaTb M3roToBUTENAM (MCMOMHUTENSM, NpodaBLaM, YNOSHOMOYEHHbBIM OpraHu3aumsam unm
YMONTHOMOYEHHbIM MHAMBUAYAlbHLIM NpeanpuHMMaTensamM, nMnopTepam) npegnucaHms o npekpalleHumn
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HapylweHWn npaB noTpebuTenen, O MpekpalleHnn HapyleHun obssaTtenbHbix TpeboBaHui, 06
YCTPaHEHWM BbISIBNIEHHbIX HapylleHu ob6s3aTtenbHbiXx TpeboBaHWMW, O NPOBEAEHMU MEeponpuATMiA No
obecneyeHVo NpedoTBpaLLEHUS Bpeda XWU3HWU, 340POBbI0 M MMYLLECTBY MOTpebuTenewn, okpyxaroLlewn
cpeae;

5) cocTtaBnATb NpOTOKOMbI 06 agMMHUCTPATMBHBIX MpPaBOHApPYLEHWsX B 06ractu 3awuTbl npas
notpebutenen, paccmaTtpuBatb pfena o6 yKasaHHbIX aAMWHUCTPATMBHBIX MPaBOHAPYLUEHUAX W
NpUHUMaTb MepbI MO NPeAOTBPALLEHUIO TAKUX HapYLLEeHWI;

6) HanpaenATb B YNONIHOMOYEHHblE OpraHbl MaTepuanbl, CBA3a@HHbleE C HapyLIEHUSMU
obsazaTtenbHbIX TpeboBaHW, ANA peLleHnss BONPOCOB O BO30YXAEHWMM YronoBHbIX AeNn MO Mpu3Hakam
nNpecTynneHuni;

7) obpawaTtbca B CyAd C 3asiBMAEHUsSIMM B 3aWuTy npaB notpebutenemn, 3aKOHHbIX WHTEPeCcoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asBNEHUAMUW O MNUKBUOALMU WN3rOTOBUTENS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHusauuu, umnoptepa) nmMbo O npekpaleHum
AeATENbHOCTH WHOMBUAOYANbHOIrO  NpeanpuHuMarens (yMONMHOMOYEHHOro  MHAMBUAYaNbHOMO
npegnpvHMMaTensi) 3a HeogHoOKpaTHoe (OBa M bonee pasa B TeYeHWe OOHOro KaneHOapHOro roga) unm
rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHusl, OTPaBIiEHWUs FOAEN) HapyleHwe mnpas
notpebutenen.

5. OpraH rocygapcTBeHHOro Hag3opa MOXET ObiTb NPMBIEYEH CYAOM K yyacTuo B Aene nubo
BNpaBe BCTynaTb B AEeN0 MO CBOEW MHMLMATUBE UIM MO MHULMATUBE NUL, y4acTBYKOLMX B gene, and
Jayn 3akNi4veHuMs no geny B Lenax 3awutbl npaB noTpebutenen B nopsioke, YCTaAHOBIEHHOM
3akoHofaTtenscTBom Poccunckon ®egepauuun.

5.1. lpeanucaHve, BblAaHHOE NPU OCYLLECTBIIEHUN TFOCYLApPCTBEHHOrO Haasopa B obrnactu
3awmTel NpaB notpebutenen, moxeT OblTb 06KanoBaHO B apbuTpaxHbIN Cyd B TeYeHVe Tpex MecsiLeB
CO OHA ero Bbigadn. B cnyyvae npuHsaTua 3aseneHus o6 obkanoBaHMM 3TOrO npegnucaHvs K
NPOU3BOACTBY apOUTPaXHOro cyda WCMOMHEHWE 3TOro MpeanucaHus NpUocTaHaBnMBaeTCs [0 [OHS
BCTYMIEHUS peLleHnst apbuTpaKHOro cyaia B 3aKOHHYHO CuIy.

(n. 5.1 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOINO HaA3opa BrpaBe AaBaTb Pas3bsCHEHMS MO BOMpocam MPUMEHEHUS
3aKOHOB U MHbIX HOPMATMBHbLIX NPaBOBbIX akToB Poccuiickon ®enepauun, perynupyowmx OTHOLWEHUS B
obnacTtu 3awuThl Npae noTpebutenen.

7. TocymapCTBEHHbI Haa3op 3a COOTBETCTBMEM ToBapoB TpeboBaHusM ©e3onacHoCTH,
YCTAHOBMEHHBIM  TEXHUYECKMMW  perfiamMeHTamu,  OCYLIeCTBMNSEeTCA  TaKkkKe  YNOJIHOMOYEHHbIMU
deaepanbHbIMU OpraHamMuy UCMOMHUTENBHOW BIaCTU B COOTBETCTBMM C 3aKOHOOATeNbCTBOM Poccuiickom
degepaumm 0 TEXHUHECKOM PETYNMPOBaHNN.

8. OpraH rocygapCTBeHHOro Hag3opa COBMECTHO C YMOMHOMOYEHHbIMU ddefeparnbHbIMU OpraHamm
WCNOSNHUTENBHOM BNACTU, YKa3aHHbIMU B NYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBASET (hopMmnpoBaHue 1
BeJeHMe OTKpbITOro M oOLefoCTYNHOro rocygapCTBEHHOro MHAOPMaLUOHHOrO pecypca B obnactu
3awmTel npaB noTtpebutenen, kayectBa WM OGesonacHocTu ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBrneHHom [NpaeuTtensctBom Poccuiickon ®epepaumu.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsl 41. O6A3aHHOCTb M3roToBUTENS (MCMOMHUTENS, NpoAaBLa, YNoSIHOMOYEHHOW opraHM3aumm
WM YNOSIHOMOYEHHOIO MHAMBUAYanbHOrO npeanpuHMMarensi, uMmnopTepa) Mo NpedoCcTaBlieHUo
MHpopMaLMKn opraHy rocyaapCTBEHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

M3rotoButene (MCMNOMHUTENb, NPoAaBeL, YNONTHOMOYEHHas OpraHu3auus unuM ynosIHOMOYEHHbIN
WHOVBMAYanbHbIA NpeanpvHMMaTtens, umMnoptep) nNo TpeboBaHMIO OpraHa rocygapCTBEHHOro Haasopa,
€ro JOJDKHOCTHbIX Ny, 0653aH NpeaoCTaBuUTb B YCTAHOBMEHHBI UMW CPOK AOCTOBEPHbIE CBeAeHUs,
AOKYMEHTaumto, 06 bACHEHMS B MMCbMEHHOM 1 (1K) YCTHOM dhOpMe U UHYIK MHOopMauuio, Heobxoaumyo
AN OCYLLECTBIIEHUA OpraHOM rOCy4apCTBEHHOrO Haa3opa M ero AOMKHOCTHbIMU MNULaMKU NOSTHOMOYNN,
YyCTaHOBMEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepaumu.

Cratba 42. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. T[lonHOMOYMSA BbICLUMX WCMOMHUTEMNBHBLIX OPraHoB rocyAapCTBEHHOW BRacTu
cybwekToB Poccuiickon ®efepaunm B 06nactv 3awmTel Npae notpebutenen

(sBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
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BbIClWUMIA  UCNONHUTENBHBLIN OpraH roCygapCTBEHHOW BNacTU COOTBETCTBYHOLWErO CcybbekTa
Poccuiickon depepauumn ocyLecTBnSseT MeponpuaTus No peanus3auun, obecnevyeHnio n 3awmre npas
notpebutenen n B npegenax CBOMX NOSIHOMOYUIA NPUHMMAET onpeaeneHHbIE MepbI.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB NoTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMMK U
WHbIMWM HOPMaTUBHbIMM NPaBoBbIMM akTamn Poccuickon degepaumm

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3a HapyweHne npaB noTpebutenen, yCTAHOBMEHHbIX 3aKOHaMW U WHbIMWU HOPMaTUBHbLIMU
npaeoBbIMK akTamu Poccuiickon ®epepaumu, npogaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHas
opraHusaumsi UnuM  YnorHOMOYEHHbIN  UHAMBMAYAnNbHbIA  NpeanpuHMMatens, WUMNopTep) HeceT
aAMWHUCTPATMBHYIO, YrONIOBHYIO WKW TpaXdaHCKO-MpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®eaepauuu.

CraTtbs 44. OcyllecTBreHNe 3aWwymTbl NpaB NoTpebuTenein opraHamm MECTHOrO caMoynpaBieHust
(B pea. PepepanbHoro 3akoHa oT 22.08.2004 N 122-93)

B uenax 3awutbl npaB notpebuTtenend Ha TeppuTOpUM MYHULMNANbHOro obpas3oBaHMs OpraHbl
MEeCTHOro camoynpaBsfeHus Brnpase:

paccmartpuBaTbh Kanobbl noTpebutenen, KOHCYNMbTUPOBaTb WMX MO BOMPOCaM 3aluTbl Mpas
notpeburenew;

obpallaTtbes B cyabl B 3alLMTy NpaB noTpebutenel (HeonpeaeneHHoro kpyra notpedurenei).

Mpu BbiSIBNEHUN no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexalero kavyecTea, a
Takke onacHbIX [N JKWU3HW, 3[40pPOBbs, MMYyLLecTBa MNOTpebuTenen u oOKpyxatwlwen cpeabl
HesaMeqnuTenbHO M3Bewatb 06 9ToM deaepanbHble  oOpraHbl  UCMOMHWUTENBHOW  BRAacTw,
OCYLLIECTBMSAIOLLNE KOHTPOIb 3a kKa4ecTBOM W 6e3onacHoOCTbIo ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenelt MOXET OCYLLECTBMATbCH Yepe3 MHOroyHKUMOHarbHbIE LIEHTpPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNATBHBIX YCIYT.

(4yacTb TpeTbs BBegeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CTtaTtbs 45. NpaBa 00w eCcTBEHHbIX 06beaAnHEHUI NoTpedbuTenen (Mx accoumaLmii, CO30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxgaHe BnpaBe o6beagMHATLCA Ha LOOPOBONBbHOW OCHOBE B O6OLLECTBEHHLIE 00beANHEHNSA
notpebutenen (ux accoymnauum, coro3bl), KOTOpPbIE OCYLLLECTBAAIOT CBOK AEATENBHOCTb B COOTBETCTBUM C
ycTaBaMy YyKasaHHbIX OObeguHeHun (Mx accoumauui, COoK30B) M 3akoHoaaTenbCcTBoM Poccumnckon
depepauymu.

2. ObuwecTBeHHble obbeauHeHnsa noTpebuTtenen (MX accoumauun, Co3bl) ANS OCYLECTBNEHUS
CBOWX YCTaBHbIX LieNen Brnpase:

y4yacTBoBaTb B pa3paboTke obsAsaTtenbHbix TpeboBaHMIA kK ToBapam (paboTam, ycriyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon ®egepauun, perynupyroLimx
OTHOLIeHMs B obnacTu 3awwmTsl NpaB notpeburenen;

NPOBOAWTL HE3aBMCKMMYIO IKCMepTu3y kayecTBa, be3onacHocTn ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBMeHHOW npoaasuamu
(n3roToBUTENAMU, NCMIONTHUTENAMM) MHEPOPMALIUKN O HUX;

OCyLLEeCTBNATL OOLWECTBEHHbIN KOHTPOINb 3a cobnoaeHnem npas notpebutenen n HanpaenaTb B
opraH rocygapCcTBEHHOro Hag3opa M OpraHbl MEeCTHOro camMoynpasneHus uHdopMauuio o dakrax
HapylleHWn npaB noTpebutenen Ansi NPOBEAEHUs NPOBEPKM 3TMX (DAKTOB U MPUHATUS B CryyYae UX
NOATBEPXKAEHUS Mep MO MNpeceyeHMIo HapyleHuh npaB notpebutenen B npegenax MNOAHOMOYMN
yKa3aHHbIX OpPraHoB, y4acTBOBaTb B NMPOBEAEHUN IKCNEPTU3 MO hakTaM HapyLleHUn npas noTpebutenen
B CBS3M C oOOpaweHusmn noTpedbutenen. [pu  ocywecTBneHnn OOLIECTBEHHONO KOHTPOMS
obuecTBeHHble 0bbeauHeHMs noTpebutenen (Ux accoumauuu, coto3bl) He BrnpaBe TpeboBaTb OT
n3rotoBuTENen (UCNOMNHUTENEN, MNPOAABLIOB, YMNOMHOMOYEHHbLIX OpraHuM3auuin UNmM YNorHOMOYEHHbIX
WUHOMBUAYanbHbIX MpeanpuHUMaTenel, WUMNOPTEPOB) MNPeACTaBieHNe [OKYMEHTOB (BbIMOSHEHME
AencTBui), 005813aHHOCTbL MpeacTaBreHnst (BbINOMHEHUSA) KOTOPbIX MO TpeboBaHuio noTpebutens He
yCTaHOBMEHA 3aKOHOM;

(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHAOPMaLUMIo O NpaBax notpebutenen n o HeobxoanMbIX AENCTBUSAX MO 3aluuTe
3TMX MpaB, O pe3ynbTaTax CPaBHUTESNbHbIX MCCNEeAOBaHWI KadYecTBa ToBapoB (paboT, ycnyr), a Takke
WHy0 UMHdOopMaumi, koTopass 6ygeTr cnocobcTBoBaTh peanu3auuy NpaB U 3aKOHHbIX WHTEPECOB



notpedutenen. MNybnukyemble obOLWECTBEHHbIMM OObeaMHEeHUAMU noTpebutenen (Mx accoumaumnsaMu,
COK3aMun) pesyrnbTaTbl CPAaBHUTESbHbIX UCCIELOBaHUA KavyecTBa TOBApOB (paboT, ycryr) He sIBMSHTCA
peknamon;

BHOCUTb B peaepanbHble OpraHbl WUCMOMHMTENbHOW BracTu, OpraHuW3auun npeasiokeHus o
MPVHATMM MeP MO MOBbILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBMEHUIO MPOU3BOACTBA U
peanu3aunn ToBapoB (BbIMNOMHEHUS paboT, Oka3aHMs yCrnyr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoOB
(pabot, ycnyr), He COOTBETCTBYIOLLUMX NPeabABASEMbIM K HUM W YCTaHOBMEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum o TEXHNYECKOM perynmpoBaHum obssaTensHbiM TpeboBaHUsM;

BHOCUTb B OpraHbl NPOKypaTypbl U dpeaepanbHble opraHbl UCNONHUTENBHOW BAACTU Matepuansl O
NpUBRAEYEHNN K OTBETCTBEHHOCTW nNuL, OCYLLECTBNSAILMX MPOM3BOACTBO M peanu3auuio TOBapOB
(BbINONHEHME paboT, OKasaHue yCrnyr), He COOTBETCTBYIOLUMX NPeabsBrsieMbiM K HUM 0b6sa3aTernbHbIM
TpeboBaHMsIM, a TakkKe Hapyllallwmx npasa noTpedbuTenen, yCTaHOBMEHHblIE 3aKOHaMW U MHbIMU
HOpMaTUBHbLIMM NPaBOBLIMU akTaMu Poccunckon denepaunu;

obpawiaTeCs B oOpraHbl MPOKypaTypbl C npocbbamMu MNPUHECTUM NPOTECTbl O MPU3HAHWUK
HeJEeNCTBUTENbHLIMU  akTOB  hbefepanbHbiX OpraHoOB WCMOSIHUTENbHOW BMacTW, akToB OpraHoB
UcnonHMTENbHOW Bnactu cybbekToB Poccuiickon ®egepaumm M akToB  OpraHoB  MECTHOTO
CaMOoynpaBrieHnsi, MPOTUBOPEYALLMX 3aKOHaM U MHBbIM PErynupyoLwmMM OTHOLWEHUS B obnacTtu 3awmTbl
npaB NnoTpebutener HopMaTMBHbLIM NPaBOBLIM akTam Poccuiickon Peagepaumy;

obpawatecss B Cydbl C 3asiBEHUAMU B 3aluTy MpaB noTpebutener u 3akoHHbIX WHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM roCygapCTBEHHOro Haasopa B (DOPMMPOBAHUU OTKPbITHIX U
0o0LWeoCTyNHbIX  FrOCYyAapCTBEHHbIX  MHMOPMALMOHHBIX  pecypcoB B obnactu  3awutbl  Mpas
notpeburtenen, kayecTsa u 6e3onacHocT ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepnepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pen. depepanbHoro 3akoHa oOT
25.06.2012 N 93-93)

CraTbsa 46. 3awmta npae 1 3aKOHHbIX MHTEPECOB HEOMNPELENEHHOrO Kpyra notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOro CcamoynpaBfieHus, ObLLeCTBEHHbIE
obbeauHeHnss noTpebuTtenenm (Ux accouuauuu, COK3bl) BMpaBe MNPeabsBrATb WUCKM B Ccydbl O
npekpalweHn MpoTMBOMpPaBHbLIX AEWCTBUA M3roToBUTENs (UCMOMHMTENs, Npogasua, YNONHOMOYEHHOM
opraHusaumm unm ynosIHOMOYEHHOrOo VMHAMBUAYaNbHOrO NpeanpvHuMaTtensi, umnopTepa) B OTHOLLUEHUU
HeonpeaeneHHoro Kpyra notpeburenen.

(vyacTb nepBag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHNM Takoro ucka cy obs3blBaeT NpaBoHapPYyLUUTENs AOBECTU B YCTAHOBMEHHbI
CyOOM CpOK Yepes cpecTBa MaccoBOW MHGOPMAaLUKN UMK MHBIM CNOCOBOM A0 cBefeHus noTpebutenen
pelueHve cyaa.

BcTynuBluee B 3aKOHHYH CuMy pelleHne cyga O MpU3HaHUM OEeWCTBUA  M3roTOBUTENS
(ucnonHuTens, npopasua, YNOSHOMOYEHHOW OpraHu3auuM Wnv YnonHOMOYEHHOr0 WHAMBUAYaNbHOrO
npegnpvHMMaTensi, uMNopTepa) MpPOTUBOMPaBHbLIMU B  OTHOLIEHMU  HEOMNPeAEeneHHOoro  Kpyra
notpebutenen obssatenbHO ANS cyda, paccmaTpuBaloLLEro MUCK notpebutens o 3awmte ero npas,
BO3HWKLUMX BCMEACTBME HACTYMNMEHUS TpaXOaHCKO-MpaBOBbIX MOCNEACTBMIA OENCTBUI MU3roTOBUTENS
(ncnonHuTensa, npoAasua, YNOMHOMOYEHHOW OpraHu3aumMmM WM YNnoriHOMOYEHHOrO WHAMBUAOYanbHOMo
npegnpvHMMaTensi, UMnopTepa), B 4acTu BOMPOCOB, UMENN NN MECTO Takme OEeNCTBUSA U COBEPLUEHbI MU
OHM  M3roTOBUTENEM  (MCMOMHUTENEM,  MpPOAaBLOM,  YMNOSIHOMOYEHHOW  OpraHusauven  unu
YMONHOMOYEHHbLIM UHAVBUAYanNbHbLIM NpeanpuHUMaTesnieM, MMNOPTEPOM).

OpnHOBpeMEHHO C YOOBMNETBOPEHWEM WCKA, NPEAbSIBIIEHHONO OOLECTBEHHbIM 06beAUHEHMEM
notpebutenen (ux accoumaumen, COK3OM), OpraHamm MeCTHOrO CaMOyrnpaBfeHus B UWHTepecax
HeonpeaeneHHOro kpyra notpebuTtenen, cyn NPUHUMaeT pelleHne O BO3MELLEHUU OOLLEeCTBEHHOMY
obbeavHeHuto notpebutenen (Mx accoumauun, COK3Y), OpraHam MeCTHOro CcamoynpaBfieHus BCeX
MOHECEHHbIX MO Aeny cyaebHbIX N3aepxek, a Takke NHbIX BO3HUKLINX 40 obpalleHus B Cya U CBA3aHHbIX
C paccMOTpPEHUEM Aerna HeobXoOuMbIX pacxofoB, B TOM YMCIEe pacxodoB Ha NpOBEAEHUE HE3ABUCUMOW
3KCNepTM3bl B Cry4yae BbISBMEHUS B pe3ynbTaTe nNpoOBeAEeHWMs1 TakKoW 3KCMepTusbl HapyLlleHus
obs3aTenbHbIX TpeboBaHW kK ToBapam (paboTam, ycnyram).

MpesngeHT
Poccuiickon depepaumm
B.ENIbLIMH
Mocksa, [lom CoBeToB Poccum
7 deBpans 1992 roga
N 2300-1






